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e e ¥ faeprge srwr afieddw Aeqa Tee |

BT IERT FEaTiTaraT faear ey |

T Ueh ApTelTs (e (qerra= 9fsnamaT FediT e |

BT Ueh ABTehT aTeAdl TS ¥ AT TEH] |

At fasresd fagrauta el fava @ | a9e ad, 9T, d97 9
fafuesar favara Tres |







3. ARGII® w1 Began!
FEURUT T e

uRax

ATHT THRTAD! [FehT T THETAHT AIAGRT SHATEAT AT ATNT THETAD] AT TR ATTATHT
e, FR=ax Rrett, Staad=q qerg ¥ e aiardig =emde T THEFERI oadd T
AT & STafer frearept AR=r=TT=T afeerl ATAErHAT ranfea dfeter Tear Araras
faepre &g 21 | favra Rouc wreRfE Tfrd 9 T=aTe &8 ATUEHT ATHRTTE AT Fegeh!
qfeafdd AT AHETE (GFE b TUHS AAE ATIRUT AT T ATIRHAT TR
[FTE &5 goaTad AFATIT g TaSH | THATAHT [Fehrg qdT [qehTaa! ATaeasdar Jaaerdr
[RATHATT ToaTad TH GHEEH FALATITH] F=aTdd g4 aal ITAT ATeg HUX qoaTad T
SALATITHT T G TFPT ATV, &Y, TART TATTA T BTl rI=AT TRId g
TITF B, | TqF ATHENIF (qFIg Frebl AT, ILF, FATSH, F, TG Frafead i
TAT TATART [qUTAT AFERT S T AT TF Hiad g |
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* IS [AFE H5 TATIATHE I¢¥d T AAH HUeE gAEg T
*  qiafdd FaWAT HHETH [qhTg drgepl qfHPT T B adqrs |

URRIG® dARY
®  HIHAIF [qehIg brachl ATIRUT AMGUHR] FSATTva




AT Har AfAalg drfas dra qiedawr - 309

TITAHT ATHETAF (qhTE bzl (bR H ARGUR S Ie
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I fafige
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T : 9:30 fAaie

fdh e audI RO

TAHT ILIIEE UeT YATSHald |
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FEARTT TedFATS AE HIART ATHETIE [HFTE Brahl F&d WETh ATIRHT ATHETIE
[epTe Frehl ATIRUN HATHISHT ofed RS |

FEATRIETE HHM: XA T T | T&d HeHledrs ATeHT ared Tw{erd |

[FepTg Hrgebl AU FATIRIT TAR TH Feolb0 THelq | TIR HUH AR
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FEANEEdTE ST THEAT AThITT SIHT AR FIART ATHEIIF [FehTs hrael T4 ATTH
P T FAGRHB! AT HMAA] AT AMITRI |

HEARES®d AThITT BIHT AQH Jaewdls T&Id TH TNMSHad T Al a1 aIeHl ¢
2 |

YEATIS TA TLHT FATHT F FIAHH TAT HTF AGHCTRT AT I AR |
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®  FEShdld dAR YRE! FAHH 9T F FTHENT I&qd Tl |
® Y FAAT FAGA TUH [qUTTEIATS [T LT AT ATARAT ATHRTIE (RS Hrsehl
SEYT JEIT LRI |

el HRf
*  gawr ARt frem afwarasRta fAuifea @sr T a9 FrEEtEr gRAq TR ¥ e
T HHAT ATHETIF [ FhTg g TATIATH ATFIARAT T JASH T Il |

*  JEUNIEE ¥ THeHT [a9e" THEM ¥ a9 THeATs ATHEIId [erg drac THETIH]
e, AR Rrerm qar (9erg, ArHa1asE (e SodT T+, Thl T T Tdebad
P FSIIEAT TAR T J&qd T SR |

® [Nl TEI(AHT ATIRHT ATHRNAF [ehTe Frsebl faardTT qIHeT T FTIRT THEAT Td
T dead AT 9iE= 1 ETSEE |

®  FEShdld TR TREH TEIAHI J&d T ASHe |

ﬁmﬂsaﬁa@ﬁ
AR F (TS Hv5 & &l 7 TIAHT THb[ (Gb FIA TAT 7 TIAAT TP ATHA

feafa @& & 7
®  HUTH FTHENUF [HepbTg drebl foba ATALTRAT T 7
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AHGIRIG RIbIs dog : TR, fdbRihd, 353 I uRdfdd Jogelar uRax

Q. uRag

ETHT T9THT ATHETe faepra, arerean, e fren qor faergsr ey IHem T I2amd
T ¥ [q9 ] JAEERl FAEgTeT aT (9.9.30%0 & I9hafg GHITIHT AT H2 T
ATHEIIH AAT F75 (Community Learning Centre- CLC) TITIAT JAT FoaTed &3 ATTH
B | AR freeanTdeRt areRdn, AR furen faq aifew, smaems #riew AR
TICHT HTATEAT T RIEAT HATART JATE T AR favasfa agq g3 et 41 Feames
HAS: AHETAD! FATAAT, FEATHTAT T AIHETATH] AT T FALITI g FHATTHT AT
T (Community Based Organization-CBO) gH ¥ fuvel @faca uf gw@mrmr = fqfed
&7 | TRRIRTG ATHRTIE AT hes (AT3h)HT ATH T ¥ afefard g3 ATget 41 Feares
forerr (amdt Feltam Row3) F AHEIAE fadre d (@TERTE fawe F) ATHIERO TR
D | TEAT Hae® ETAaTH IUTHT Aol TTSUTeTehT / FRIATIeTeRT (TTIT I8 8T faeq Ut o T
ATl HALATIAET AT RIEAT HAATTATRT A= ¥a yTet 19 ST B9 |

Q. VEGINIG fHIhlg Hog 3IAeMUN fddra

qTHETF [FPTg &g ATIRUT ST HIFARE (Kominkan) & Aifq dar fagreaam arenfea
T | SITHT FA %0 I Thaid YRAT T [q&AR WTHT AT BITATD ATHI THETIHT
TIeRAT, FTHETw fadrd e, Fiehiqe [aeg aoumed TR gel qHaraiadr GHardew
ArERAr q97 AfeTd TR = IA13 Gl qU | T Ta] Faaraare4 e fag qar
A Y& TR FHEIHAT THEE ITHTAT [aehr& T FH ST ATdrRefiar qar
THHT HEcaqul ARTE J=ATC | SITATHT HETIHT AR, AEhas (qears, STaeear de
AT FITHAFART ARG T SfFeprare Jzom fefe ufaar gemea et derer faeeae farer
TAT [FFTZHT HAAX FAAN RS ATERAT (&R T (G T ATHETE FEATHT BTHT JAH
aferar gerre &reRr fAfeT Farer @it Rrem (UNESCO Asia Pacific Program For Education For
All- UNESCO APPEAL) &1 STI@T=ITHT AT 29THT FH 42,0 &l YRFIRE ATHATAS AAIA / [HehT3
Heebl AT ToehTd MRUeT B | BTHT S9THT IRFAHT ET3eb T 3003 Ge=Td ATHATIw [HehTg
Frseh] BIHT AT AT IR TET HATE® TAT FOTTw &TAhT SUTEHHT JTHIOT ATHETIE
fasrg s, itk farem qor foeers &g, w9 fen v, wnOERe Qe fawrg dem Sem
ATHETE T JAT FATAT g Tl G |
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TTerAT afeT Ferept ATiT RTETeRT rer=n aeEyT 7 f4.9 204 ¥ ¥ YUY (FF 9%%5) I qeEraHr
e, TR=ay et qor [eresT @aer Faqad T JUHIAH! A1 qTHETaE [bahrg draehl
fvay TR 83 STUHT B T BT 39Tl ae T dedl e faear qusr 5 |

3. QNG RIdlg Pog ITURUN

TAER AT (UNESCO APPEAL)®FT FIUGET TATHIA FHITIHT ATALAFBATTEIR (S
qIT AqTHETIE fawrer Tiafafy #mread 79 T GHIEERT draEied Rrear =
Afex T ATHEIAE STeTeh FEATH ®IHT ATHEIAF (GhE Heaels Gy Tehr 3 |
AT I IA%ehT AT Ifectfad HALROT AAET T THIIHT ATTITHAT AT (TS,
fotear T AR faeRTRreRT fRaTeed FoaTad AaeaTad T Aq=iee RIar Feamre=T
et wETagRT Tnfua Feenad ArErtaed Gifdd GRATeT ®qE EETHEr g | Sfeatad
HIIRUMATAR  FHETART ATALAFBATEAHT qreRar, Areax Rrem qar fgerg T qrHamgs
FaepTereT FTARH AT Tafafer a1, HraTeaad T RIS THENIE TeTF T & F

THETIF [FhTg & AoATATH] AN FXBRATE GTidiaes qa7 g qediT g4 Aq qrafd
foreiTeseer! TITIHT, FoaTae qdT SHFRATIT qHATIERT g4 T WA Uid T § 89 g4
[Ie® FHAIHT AT AEsie =4 (Community Based Public Organization - CBOs)
g | IReTeiE FIEs Arerdr, |eRR, A AT, (99 diad #deHE gy e A0
qf FHETE Gy (g aaeasdr afdfaer @it arerar, frer fran, steaoe faewrg
TAT ATHRANIF [AbTeHT ATt To[HT, FREATEIT T FATSTT T AHEIIE T a1 AqT9hT
AT BIHT IS, | FIEATHT T & 9 [Ieilew AHarad fre, (g aar fawrew
F T AT TR ATaslHh J&dT g | AlAdl qRaidd aawdl [FHes e
TEARIAHT THETT TAHT ATHEIIE [aFd F&IT T ATHRNAF AT beadH d & |

8. QNG Ridls dogd! [ddr ¥ faedR

kT AT faTeqrept shrearaner ey arerdr, fAeae R1em qar faeg vaw arariae farad
Tiafataers THIE TXAT FXINT T FTAST ®IHT ATHNTF [(GhTg g TMOAT a9l
faeprer far & j0u0 wwar ufg faspfaa sraamon WU i FHETIAT ATeRar qar Afeed e
faeprarerr ofT UTHIOT areETAd (Village Reading Centre -VRC) TWUAT dan fawar &d
f9.9 3035 3@ ATchrea AT A=aeel [Seae®dT @R AUHl YTHIOT faeprarer @ frar
QICATSTAT FTATAATE FATTAT § GRET TEbE! 27 | 7 ARITSAT srafer iy et aa
FHATIEEH] JAT YTHIV FTeATAT Hie U0 AT TATIAT HUHT ITeweg, | TRATSTATRT Fifaiaes
eI T GIaAT TMd AT ar=radessl Hed & frarere afsesrq Heae fFer ad1
TIgewehl INT ATERAT qIT FIERMT Hel Foerar T qreRar @q faem, faar 7 o7
LRI faeprer T @l T |
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T FHETIHT ATERAT [aeqR T &0 Fraebl ThAdTH d99d Je 9 (9.8, 30%9
IRg FRATEITAT ATCHT JTATHE RT&T TRATSTAT FAATTHT T YTHIOT ATATAT ATy ST T
ATHEII® A=A (Community Reading Centre-CRC) fa&a® I+ atferdr | JTHIOT FHEIHT
el [a&qrars dferd TR0 YTHIT FHETIHT (93 TRUET I JTH0T a1 qrHETIw Jrerad
AlecTepl TS FFE dradl Td W& ad | T9 AIH THIIHT arewar, =y frar qar
feepTS TaH ATHETIS [hTaeT Taratd SEaRTd 9 GHEIIE FIAH] ATaeTwal (4.8, 0%0
qasfa 7 A TegdH ShEws |

T FHEIHAT AeRal adr M=y e faear T9 I a7 eEriasd aredad st
FI=TATs LW T 9279 9.9 200 qasfa g5 o afq anufes ammettas faerg s
TN AT T JATH] ATTABT PAGTETAIT G ATNT Frerar, faeeay fRrer qar
fAFTEdT aeR qEaqAT TRISH TOHIGER! &IHT faema quel & T fa.9.20%0% qargarg
forerepl TaTaAT yRe g fafgeT Ao srafumr wive faear €8 e @ |

TATRIR] AT TAT AMATdF TedRTHT Fa9aH 9.8, 04 (T %%5) A1 FIH g2,
FTSHTSIPT ATEATET ¥ TASTehT HThIaHT TIETT FANT (Piloting) T &IHT Tk Teh AT TH
faeprs Fvs TaTOAT ikUdt faeewRl wiae AR g8 U e | IE A" aTETTe
ferepT ehrsrebl URTETOT TANTeRT ATHATIHAT T ATSTAT AT 0% /0~ R0%3/%¥ |T TcehTedTd
A= &= (0%)HT TH T T TTYHATART AATTHT TR TS (A AT T AMRATIADTHT
I AT Ueh Ueh hry hiHFETH TTIAT &5 [9.§. 3090 qAHT J9TeATdl fa=dR U
B | BT YR i qdT Tifatae EdRTH G qe TS/ ARITARIAT AT

faepre Frsepl dad [qEaR Agdedl dfEwg |
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URFACRE T 920 H TAGHFH F90H WERAR IR TH AedPl A HoAd: HIER
ATHAF FTAFHS ATTHAT TAT T T %0 TEAT FeIehT AT RIET AT arerira
qrear feafqar qawr ey qeadr i fawE amEeaddrer qiRafd qor e fasrga
AT TPl TgH FAqAT TG ALTFT AT FTERAT, ATERR, debieass fazmerg faretm
STeT, fafaeg @Ead FAHAAE ATIHAT (€A1 | ATIGAT ARG e FoaTdd g1 el
Sfetfad wrdsmaere fadbfsd =AM e Aiaa FHAEH AT T ATELABATH] AT
TS AHETT TEHT AeAFAl Tiead T, ATTYAFATTEIR ATeRAT qAT FeeR [qehrgeh]
FTAFHHB! TSHT FALATIT TH T AT THEAF FAGHAB Tod (AT ALARTd AR

AT Gl TEhl (9T |
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Sfeafad ae frfawerr #rwaare Ay faeeer Fre=mr @ THa TEAT 9InTd

T FHITIFT [qh1g ATATRATTAR FAEKH TS[HI JIT SFALITIT 7 T AT THEATS (78T
JoT TAFrEd! [aedR TRUST gRAT HATATRIFT TH FHAT Tehl FLIRTd 3=AThT &qHT
qraTad [adre & faemg qar [a&dr Tuer &1 | JHIHT qTHEIE (g drs LTI T
foreqReT Igeue®E (MFETTER el B
* e faretrert fafag wrEdwr HAHRTATE MET EATAT GHA T
FEITTA T |
* fafq yeTaETRd FeEnfad AT TeT JUAT AHETIE (qereT HramAdTs
TS FATHT FEATEAT T TI GHIATEH] TN T |
®  IFHSIH [FHrg qAT [qebTa ATATRAT qie=ATT T qGAERTBT HIAFH JTAT 4T
FEITIA T Tgid THIATEHT HLINTT T |
* I gfaty, I, [T ¥ AERITH TaaT FAFHH To(H q9T HAEAT T AN
qgfael faem T |
®  JMHANIE AT TIT A Hrwehl BIHT I T |

&. JHQINID Rdlg Dogdl SNMaeAD

T AT RTE AT JRETE T 9 IHR THEH ATKe®H (M= RIET a7 Sradaa
[epTS SATAHAT I[AHT ATNT ITTHT [ARISHT AAATHT FAqAT Todl AT T THE AT
TET ATTHN B T TFHT ANT ATF9TF FEANT G GHATT TEAT AT e Fareareamdy
giqagdT IH 9T g3 ATUHT B | 9T 9 I 000 IfG AT A&d TIfel TRt faerd
gfTargdT = e ATTCHT @ T Gobl AT ATTRYT RTEAT TR JAT GoIebT ATATTBAT-
AR (Feprg Atv=raar dfaargrr § Hifasd afaewre sqar wenfad TRase 3 | a9@]
FIAR=IadTeRT AT fa=madia R1er S=E1 779 947 ¥ 96T A8 g4l HaTIH Aladasd
feepTs ATEeqHAT qfeaTd, IILAT [FHE FUFRHB! ToHI, SAALAMTT T FAEAT T THE
TEHT FEANTT AT IR g7 TqHT AT THEAAE T Foarad ¥ Faeqae g
ATHETE (TS Hrs STl LI Joed T SMAUH G |

Ferept AT et Afaaraes HAT qur TR ¥ fedr faera dew R030 vy e s
T a9y st feusr aowr fadrg amaeasdar afd, ARr qur SHEeiedr faerer |
T faeprg, StraArandr fag frer qar saraartas aifaw FwHAT FEgay ggd g
T T 9T Arewar feafaAr FwiAr Lo giaerder R T @e it AT aHeraar e
AT affex AqTeRar, MR Rrer ¥ (99 faera 91 GHe FereRie s HawH [aiae
feTar qaT Ty, FEATETT oA g TGS | A T FARHE AN ATATGEF AT THE
qie=Ta T, Ire®dl Tg=rHl & FAHH [ATSH, ATALE FUHH T T HA=AT T4
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farvaara Foe= AIfHe AR g | A&7 FTF TH GHAT JEAT [qaed aed A7 GAeAd)
AT TEehTed T AN IR T FEINTA FAAR] THA] JTHEF [FPTS drehl ATNETAAT Teehl G |
TIFT AT ATLRAT TAT SAEAATIT [Geprg AT T AL TAH Heloh A% I Iaite =5
el Teafaar areran, =R fren, samEartas (90 aifad 9| T@A71 9% AE a9+
ATaT f&HT 9T FTHETIE [qehTg el LRI Javd ATaeded drawg, |

0. uRdfdd Hegefdr IRIGINIG RIbIE Dogd! fdicdT dar Hrf

ol AT RTET ATTATHRT FrIr=Teaid q TRTH JaT JaT TG qoebl ATaIAHAT-
ATARHT (FebTe TAT SAATTART T RIEATHT FRAHHAT TE=R] A=A T ATERAT TAHT
AR AT GIAHT AT ST{eprarsia (g9 qTieqd qor HTERATR ATY(TAT AT PrahH
FATEIITHT ATHEIIF [GebTs Fraee eTAdvd Hisd ee o0 i AT A& &ormr eraferd
YT BTfEer g Tatheel fagar eqiqHT FHETTRT ATaeqehaTTaeh] qIewar qur fHerg

FTAFHH e, TSHT TIT BRI T FeAHAH e [T LR 3EIehI0 qoT Tzl

ATITF I, |

feaiT faeprar 87 % STeRTa FelehT ATNT Sira=9d=d faqebrg o fHRear Rremept s@=ean 98+
faed T FrCrETATET qowl fawre sTavaedr afverddr araedr it ae aiitee
AT AT FHSTIRT ATILIHAT T ARTHT AR faRraaiaert |rarar, staaaandr faa frer
T fHR=R RTETTehT FTdshHewer! AT MRvaRdTeT ard qivafad awawar MRear faestad
Teved fasrg smaeasar aRgfaer @Rt Fa9 IRiaewr fasre #wd afesr agr asiar T=
FEINTT EIHT [IHT FEEHI AT B |

[eRTe g ATHRTI® HAT e AT UAH HALATIH MUl 053 ATET hraldhd SreTHl
ToATAT TAT AT &5 ATCHT (AT IR (eprg heg GRATd SMAHA Srarsvey
ARG ATATHE TeaFHH! RIEATR] SqaLATIRT TFERT T T8 (TS / ARITRT) A
ST gl RHAT (TH FoATad ATEATIAD] [HIAHT A TEhI G ATATET
g T FEE ReRal #Ed T aesAd g A WM d Al |iaRdT,
= foren, StraAqa faere aH ATHETIS [9bma AR AP AT dS(HT qAT HraT=aH
T THETT Tedl [EEared dgH AT [TTF Foarad aedd" @&d qd T LN T
T YT s, |

IR F IS/ TRITABTHT SATIF GolTelehl TIHT (GTAR AUHT ATHEIIF [qebg Fraes
AT FreRar, feeax frem qor fau faera ®ey gsareaq 19 Rren aemad seasrda
foreaiva orgept ®AT BT e ATCHT G | I9THT MBI @RI TREdT qTUHT o4
[ITEeep! I WRETHT qiRacd T Y &7 qid [a%dR AUehl & 3T AT JaT S qeh FHITH
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faere qu AHRNTE fGhME ATFLTRAT Gle=T TH, THITAD ATTLTFATTARRT FTET,
=y ferer, SraAqa= faergert HTaehH TS T, Ilearad BT HE! ATTE HIAFHH ToHT
T T TEdTg gl 9 T AT Ia1 St |rerar, e=ay e qon fawe #dsa
FITEIA T WAHT TEhl [aEared AFHT ®IAT FI THIT TTH S, |
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AT RT TAHTT ASTHITqh Gl (TehTHehT o SFAT GIAATHE TIT HTIT TRAdT AT
T | TP AT AT RTEAT &THT I TBT B | ETeAh] ASTAlTcTeh FIAATHT FUHT TRATTATET
ATHETE fahrg weadr afd FfaTa qieads TUeT @ | AT TR AR FaT1, e
TAH STFIARET IHTSTT TRUHT G | AT T BN ATHRNTE (qhg braaid daeqead 1!
e, HTAHH, AT IRATTT & ATNGH AAT AFBNT TS biad g |
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T GAPT AT e TNEea1 e 329 afae TUH g
*  <ftgy eI R0 of ATHETH [HepTg brgells HFTE TRebT AN TAT HTUHHAE]

ELSINERICE]
*  IrHAIF [Fepre draehl [qapraert N TATHI FREBREFT ASTAR TATHe® gHlag
T |
uRRIG®! dARY

* G (qhTg Hrxehl Giedfcid A T FREHH JXqd TRTH A |
® Rt ATSIATS FEATU LT IO AT PRI ARGUPT AT |
* M WHFR F=aATad U 00% AT Ifedfad Jqe® AUl Feuw< |

* NI, HIHIE%®, ealsddls, Haldhls, HIehg T 1fa |
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A: q YUCT

b ATH AU (TRUIET)

AR ILLYE® T FATSed |

ufgel

o ETHT ATHETIE (qehTg Braehl I qAT FARHE! qHAT FARA Tag] AT AT
Frera

TeRiEEdrs THedT A1 Y97 TER M, “IHaiasd [Ferg bl Ala a9 #aHd a1
PRB B B TEATSTH] Jooil G 77

FEARATA TAR TRHN ATAYEEATE TEAARIT (e & (AT RIaTiia R00%)

W FEATIEEdTs aRTER X GHEHT a9 e T Q GHedTE GRFR ATHGEIIF [aehrs
Fr5 oATATHT % HEAT AN (AUD] @, T Aad T Ahl THEATS & H&ll BrUTHHDI
HAAIT TRl T, el AeH |

T4 AHEATE J&Id T TS Gl GHeH SARS Terd |

e dIg of

[aRTaHTT =T aAHHT AHEIE [Fhg el TFHl & & Alqud qiadd quhl
e 7

g faretm Wiq 0%k o HHEANIF [Hebg bkl TFGHT & Pl Aliqege dAqerea
TP B 7

TATTRT Tl ATSTATHAT ATHETIIE (qehTg rachl TEIIHT % Hedl BTdhHes qI TXUeh
Enl

FIHERA AN qREAdT ATITRT HRI & (97 ?
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Q.9. 35

IS qU ATER HeAF qedTs AHITaeeh, Jehfedeh, TRFRNTT ¥ Gl RTETH

HIEAHATE SAATA [FehTg Ahicehl [hrd I |

q.q. JUreifa

(el o)

qreaier TaH IR ATIRAT T HIAHE RTamAT ol 98+ FHe=radr T=
SIT=iRep, AATT=E, Tehicaes T GaAT RTEAT JUTEITeh! AAFIT T |

AT, GTERTH T T AH TARB! ATAITRAT TAH FTATHSHATRT STIRHAT JFAT
¥ HATATAR AT, ITART, TR ¥ 9iqeadt griafae qar aareaaraes e
¥ f faeprereT saees qaes ga I |

A TEHT AHRHT SETF FATIITIF GRoAAEwdTs AATHATATIR TG,
HZEIHIU T FAATHI TR TEATIU, TATAHRRT T AlTSITHAR STATI |

AITATRE TAT AATTANE FTHT I (FIPT T T THTUHLOT T T
EEICE]

QTEARAT, AT TeN T SHadude faehrgars I9r Uaq Aaar, araiTes sira-
T FEAINTATET ATelg T

q.3. olifd aen erfefa

AT e, STEaavd, JRFIRET T el RTer Hifd

AT [RAFAIEEEH! FHAT ATAlg TE ATHINIEF [EAFT T ATHETTH AT
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THA AT(G) ITAed FUX AYR] AU IRATAT AUR] IS, | Al TeRHT A dal HEATATS
AT TR AT TS TS KA T TS TGS TeAebl « FLAWTA [aehre &7 | T AT
THITAFT T a7 T qHEhT ATHTEedTE ik RIS ¥ fhanefiar aars maeaes g |

Q. GG HPIE Poga! fGoNUe Hadl & &l ?

[EAITITebT AT HG ATHT FHITHH [ChRTe] A &75 | ATHEIIE [Hehlg drsehl [aHq
ARl TGATS /R TF G G FAHH oo TR TFATI AHg (MR BIHT =Tl
T T TFPT LTI, STHAT, WA AT FAGHBT HALATIT T T | ATHETTF (b5 Frael
feeay farerm ¥ Sirawudea faeprgert A8 T fAHRAPT GAAT FH T TUSTA T TR
fevTIaAT &Afad | ATHRTIE [FehTg Frsehl ARANTA (aebEel [GIATHT Yoael e q=arsH
AUHT AXANTT fapTaars Tl qaraeasdbard] ®Ia] [ad diemg | G &991 fahm
U ATHETTH [Fg Fms 7 (AR &0 IR JoaTeTaT AT TH, |

3. dloterd fafireT oifd ogsilocd e Ueige
*  gfgdl Y97 : ATEITF [T draeh! TRANTA faepray qoT faRTOwHT & & Tl 91
TR g, 7
* Il YT : AHENIE [Feblg bl AN T JUTIEE & & G 7
®  JEl YA : ATHENAS [GhTg dhraells (¥ aATIT IUTIE® & & B !

8. VHGINIG fIhls Bogd! HeARM BT ¥ fGoNUsia Taild Ulef UgB>
AR FXEEATs THRICHE TATST &l T ATHEIIE [FhTS dhrxehl FEANTT (Gehrd T faaraarar
aff FHERTHE THE 99 T4, -

® AU [qhTg drgehl Tidiele

*  FHaaF faFE HRuld THETIH FaHhT

®  HRTHE! FAHHH FATeH

*  gRaEffar

*  IId AGAH ITARTH feafq
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AHRTRIF fqaTg Frsa! QeI faerg T T

THAT TIT F ATAIART ATTcdDB AT
fararaaeaa wfafata

THT GHAAT A ATHITER TETT
THITAR JeI&T FeATTar
TRTIRRIEeed FlhIdl T AR
FHATTHT [ATIA HaThl [UER
(‘I&‘cillnﬂd fblfj%‘-lc{;l Hh A dl
FHATHT A A=aeishan

AT FEEE

ATAT FTSTAT TS |

WWW@WMWW

faamawa g3 I 9 S faq |

1T AT S[ar3d THTAH q=red T |

difae geees: 9aq, [afa— Fees, Aa9d® Hid=r, IUHUes AeGhl qIreq
AT |

AHATT TeTes:. HIAAId, TRIgHRIes, Aid AT, THAT TATAdhd [qaraaead
T T fare T |

ARTFRATATEENT THT THAAT AR IR AT T ATAIARATHAIAR FTAACATHT IR
TAT IIHATSIA |

FAT FE qAT TRIARRIBT AT ATAHBT T |

AT YATHAF T, ALAEEHT THAY, AT [(TAN T AehTdeh! FaedT |
THTAH ATAYAHAT AeaT T AATAR FIUAFRH FoATATD HAT |

GNP RAPIS Dogels el TollFal IURIBE

1.

R

¥,

ATAYIHATHT ATENT FEAFH A | THAR] ATALAHATATS AU T BAHHA
ferATor ¥ F==merd 1 |

I GEWTRTAT © ITHETIE faerg el ge o gfemarsfa =T agee, drr
[AIYT, PRI AT ATTHA HeATsd T AN [FHUHT W&HE FHEIAs i
RT3 |

ST AR : ATerw, AT, TR THIIT H ATAHEwATd AIaTs
faeTe & T THATIH GEewd AT Adlg TRRTe |

®Y qig | AHIF qFE Fodls FUKH qoaTad TH ATaTE HUH FadT
Tf¥Evs | IS ATRIAE [qebTs hrael AT FIY Fhg TRREATE | F9 Fhg T
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*  JTHAl qeh

* 9ok (AR FAT Y& TH

°  Iifereh, FTTHRIAE AT ATATSIAT T
® g T3

*  Hifafaar feaemr T

® I I[AA U9 I

® YA faehl I

*  HY Fig AWATT =TI, AT |

Y. Aidares ufctel
THETIHT 7 ffawest Aifqed qoar AWET WG gan | AHENaE [qerg dred Il dides
af¥=Tes e ATHEIE (qehrg brayid THATIH AAgal B e |

&. Toolldl, Hdocd, Agdrd

IO 7 AHEAEY 9F Wy, AT ¥ EUeE ge, SE GHEEe e RREd
o | I MhaeedT q¥ed T FHEd qIT god HIH T qTHEIE (Gehg bead
ATFITF HAEE, STiiceh AT AMF G 137 o T FTAFHEE I o TG | T
qE, T SEITHINTH g -

DICIDEEEIKD]

YA HHEE®

THT |4E, 47 948

MY fase®

UTTAehTEa<rd RTeqr, &, e, o, a4, T (G, @Al Hraad
HRIMSET TIT FIHT A T qg, q4T |

0. FTURIA fadr

N [aebrd I ATHENE (qeh1g Frsebl 55 qdT [RATRATIEEHT TATHIT FHATIH]
TAAAT &1 | IS ATHEIIF [GehTg eael ATHT FAIT TAT ITAAIAE®, fhardades, o
T freera e fAra wiswarar wfeer, fafeust Smq fq qor THE 99 GEEEdrE, Jo
TS SIS, |
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2. THIAERT TSR

uRaa

AR HIAE Siadehl Ueh Hecd 0l &l al, STqals AT, [T ¥ agdare e T4 Alhes, | THl
ToaRATe AT EIHT ALATATS ST JATSH HATAHEF! TIAT 9 [ Alebeg | ToaRATS
THTEERT TATGT AoAREBATR TEIATHI (9, &R (=R a1 FT ATHIdH G bl a4
{5 FHAAT (8 Y97 e ol [qIBT AALARAT T, | THTAR Goah] AATTH] FEATEEHT
ATAF graehl (<afd ATUHT [l IIMEXE® UErgd | T TAH] GedANEwd TAEHT
T=ARF AEcd T AL, ihd FATS AT YT T AT SHT STTHBRT I T B |

Riosol 38REs

T FAB FAA] TEATEEH] (7 IgeT B AUHl g -
" SERE Jd FArs
" FSARE HEAY dcd ¥ THIERR] TRl aeHT ATl T4
u oTHT ATIH dTET, bl T T AR U8 ddl3H
" GiRT FATS T YT T ANHR Hecdd! AAT FAT3T
" G9F HreAT A G dewdl gl dar 9 |

UdT : Q Hocl 30 foeic

URIgIH®! darel

* THFEH ILIEE AEUH FSAIC |

* Tord FATST WAH AMNT T AM@UHl FSAT< |
® TSRS Hed |AMGUHl Faed |
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* IR HecdqU qcd ¥ AT TATARRT TATSH Al ARgUehl IsTae |
FARHAT G ARG T TGB! GHIITH I AGUH AT |

Aleha AT T Y9 T dARBTR Hecd AgUH Isiee |

® Y9 HIET AT [&qq" HE® AUl Fege |

RaIED|

SYve, HTHT, &9, HThls ATG |

A% fdftge
AiETsF A, 0 &, ATEAT, 99 I, G A4S |

[S4YfePal
* THFEH ILVIEE TeT ATSH |

ufgell drRf
*  FEUANEEArs ToaRE qd Feled T AUH AT dae® dleHl [CHe |
* el ToARH! A JEA T ATEAT Tl |

Qe PR

TEANEEAE 5 99l [Gaed T dd ey fGguedar = ade @

-
TATSHe ™ |
> =~

~

* AN T GAAT F P qcde® U TUHT {97 7 G99 T8 FARA THE |

*  Jearfare Musr IO few e |

*  gerfare AU FIATE T T8 T=aRE! dqcd TUH o T@SHerd T e Farems

e feqe |

" gy faq =fw
" g fad AR
LI L

" HqTEH

" gyl fa ar famer gHan 7 fag
(@) faeer amare (FATg 9, 997 9 a1 |red f{)
(@) e TRATE (AT TART AIOT,TeE e J&re &)
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®  gQUNU - YIAERT ATTHH] T g |
®  FEShdld THTAHRI ToARH AT 9T [GaT FANT T 958, qATH, A=0e, [qudaw,
XA TEvs T ITIehebl JATS (99, =Tl J¥hle ¥ Hld Alth q9T Il T

T AP TAT THATAHNT TEAHT RTINS SAdl STATSS, AT SIAERT [GTed |
® A GHEHI THIAHRT =R H(d [RGHET Frad 91l I97 ek FAhd RIS |

asll BrRf

* g FHEATs ¥ THEHT (IS T Ycieh THEATS qAHl TIAe® [aard -
B OTIERT G5AR (b ATa9TF ©, 7
iR FATS & BT T TAGH & HEAd B 7
" g9 I ARHT & Bl ?

®  FEShAA AT IfecAlEa T ATIRAT TAR TRl FoAgee T&IT THEH |

el HRf
®  IHEATE ¥ FHEHT [FATSTH T /3 THEATS TeTehl YIHE® (e -
" QHIERRT GEARE 99T & % g ?

" FiRY FATSH AT % & g ?
®  FESihdid AT IleaAldd SaTHT ATIRHAT TR bl eIdve J&d THerd |

dedigl

®  YHTERN] TR AT & JHIesS 7 TAHR] FoaR THET AN & & HITAT AT
feues 7

®  YHIIHRI FooARE dcde® & & g ?

®  HXITH] FARHA M@ dATE® & H&T grag 7
* Uyd & & & FHT A [GIES |
®  GWEHNI FSARE AN qUTeh FLATAT & & FTHT IR THI T&l8rs |
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9.9. ¥R B Bl ?
.9.9. “T=AR 3 JTaT & T T&T YRt 8T, STel g9 Jerel e, fa=m, s aan
T3de® RIS T T TESA ¥ AR TaH T [ TEad |
9.9.2. FoAR TH Ueh ATHATS HAebl ATHAT AT BLATIRIT T 1T g3 JeTiar=
AT T FAAA(T TS T afe 2 |
1.9.3. ¥R AR A UZE THAT &, STHAT 33 a1 WA=l ¢l qHg a1 Alche
fer=raT fa=im, ATaeT, I3 a1 99 a1 qHEwH! A& 92 875 | “Communication

is a process in which two parties tries to exchange the meaning, ideas, feelings

and symbols.”

® IR Wled Ui A

® IR IMRMUART THHERI TH T[T T3S
®  F R gWE U T faeas ar+ gfemar &

*  FoHRT IR [qhTE T |

2. R qoli3al Wat ( JAdg KA (31191 Uab)

9.9. forgasw
TeReEdrs difed @91 g5 GHEHT [aaTsid T |
qd THEATE Ueh Teh STAT AT B g |

Yodchl [IH ddaisd |
gd GdAT3 |

< W oo

e :

®  JEEHT FE U AT HiGF TAT ATSIAF STHT FIHAEN T TS |

®  JATSl ATHA el o7 TATSH ANHT & HAX FIATg T ATAT Fef I FRTHT T AT TATSH
T T | o aaree | Wulg a1 IS Aured |

* 9T Afthel Ul IATCH FaAT ATHT 9T TIes |

* I Afher 9fF o o TET IRAT TRATST | YA IS AT aATS T HAEY AU AT
A1 gfeRar ST e |

*  UAF THEH I ATHA FATCHT foraebl Fadrhd T B | FoFeh AawET IAeEdArs
TRRATTE® = ¥ fhdr TaH GRuTHE AT SAhd T4 RS |
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.3. Weg o (31 G8)

foraase

.  wit Sfeafad THEaTE 9F T AR e T TSR A TG |

R Wiy Sfeafed 33 GHEeE ATR SATSH ARl AT aAT AR T AT
FATIAHT ATNT i (e I8 T |

3. qfEdl ARTAT STEET A, Tk ST AR E! ATSTHTRT ATIRAT Tl T 1T a- 13+
TS |

¥, HHEH ThF qa&dol [o qaArgeidgq A Al gfehar ST e |
e [TSUHT JITe® AIdY FARA AT TT3T B T ATTH IJAe&dls (NI
TIHT) SSHT ol B |

T oIdI oTifol Uole

Ufgel fohaIdhelu T Foich! fIIamfd @elthel Jgiaiet-

9.
R
E

fera wear afear ?
& for7 ufeer safher Aok ST SATRE 94T ¢ fob 7
qITee AR T ATALTF & HT IISAAAT 7 o FATST FiehdT T IRUTHAT & Hel

qAT Ga[hT 7

QA fhaeld T Said! ey Belthel Jgfaiet:

9.8. IS U G 3MeT RIFD Jetoll Ieforll ofa), Tol I61 TodSISTold UISAGoR

gl ? fdbat ?

Q. WA 9O &4 Joags & & g 7

. AR Hid [RaHE B 7

3. USERI 99K T BRI oA @ (H=dl & IrgaHar ?
¥, g9 GAF! ATIRHAT AR & &1 T AT b Aa9ae g 7

Y. A A ekl ITARTHT ATTHT FSARHl Tcda® & & g ?
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9.¥. A ST Vel WellLUdy doich! I SESS AR B -
e TR

ATl =R Th] AXTHHT o & dcdas JHTET TRTHT B |

9. Il & Afh

. F=Y faw Atw

3. "=

¥, HEIH

Y. g9 foe ar fader ean ¥ faa

F. [d=r qhere (g fET, 999 T a7 dred o
g, fader dhare ( =TT JANT AT, 9758 TG G T
% ISSUMYY - YAGRT ATTHHT T geg |

Q.L. JeadI¥l TR fhRieee
Hifges T==m

Arsfas TR

fafEgq F=amr

qATE T4

9T TR
frepéie @ st T

I U
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3.9. @S%ltﬁf? JTEsl TTRA foldel RGN Agd IR

THEH! FTHATS 36 TS
®  SEThGEl ¥ AIAA T T

*  UWESEN AT TITIAT T

*  JUWHRINI T JHEIH! [qhrg TH

* g7 Har3A

®  HURH! AT Tocblel G¥RTaE® (&7 T o Hga T

3.9. YoUR D! Agcd (TR fdel 3MTLAD & ?)

* T J& AT TTL g

*  FFwg 93¢ T

®  SAThalEdrRl fqehrd T

* yiqagdrel fa&ma 9

*  URERTAT HAH T

° m@mﬁwam%mﬂﬁ
®  UWEHNI JHETH! TATIAT TH
® IR SITIH

*  JHMANIH [Fh T

® YR AT Toeblel G {a7 (e HTHAT A TH
*  JHA Y Irawl Fel TANT I+

* fF9a Qs |

3.3. AhT Follg! Agcd

B fhel EToTydes et ?

ARTS SATHBTT oI, qebT AT
AT QT AARSA [

Teh ATYLHT THT FFT T T

TAT FRE® (o

Tehel ABTATS T 9T

fere e aTamERy IR T+

FETT a1 AT s

IcATfEd g aT TRTSH

THTSTHT GATHA g AT ATHISTb 0T T
Stera afkerare TEEm FHEE T |
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HADT JQTBT Dl HRI
o TG HTAT /A AT FoHAT qd |

o EHT SIFRT TS T T AT IS+ ¥ fae qeT Ty |

3.8. T9al ol afdapl

3.8.9. Uasiia figlea
®  JMENRI fad qed
*  [IITUTcHE F9d
®  TAATCHE TIH
* fquiATHS goA
®  FAHT FqATIT T |

3.8.9. U9l Hal olfdr ?

Q. TREATSHN AR
ATHT faSTHTeRT AT
PRI T JHTUTRT ATRT
ATETg ¥ FREHIUHT AT
JAANT T HART AT
WF AT g9 TR AT |

Mo X W

3.8.3. Ul gl EAlel fQo[Uol HRIgs
* Y9 T I RIH gIIES |
® U YIFHHAT UIl HIT Y9 IR |
® Y I T ¥ A ATaraRsl gaIes |
®  Godl YIAEE YIAEE del HIGIIES, |
* ufegdl U Ffg JIA AR T&I gAIES, |
® YR FEATH FHR[CHFATE TIAIE, |
®  YIHE® qd ATERHTGHT AR EAIE |

‘@ SifeAl 3ol Ulgell Ul o dURe! URT B’

3.8.9. Ul QI &Tel f@giUol BRI (APPLE Principle)
A= Ask (HTET8)
P= Pause (TEH)

LN
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P= Point out the participants (Fe¥RIe&dTs @SR |)
L= Listen (F~ard)

LN

F= Evaluate the answer (IRl HeAT$A TR 1)

8. APl JSURDI Sl dl 3IaelEge

8.9. mﬂaaﬂﬁmmamaw

HTTST 39T

el &

Tl fa ¥ el fa=repr g2r

AYTAT G Teael qAT fo=m

THERT AR

9T fad ¥ farewe fo=rel SaaeRan &R 781
TeaeT faedT faeageradre! HHI

grrdTare

TR g5

IR ATAHT AT

FATATF ETIATIHI TANT |

8.9.9 mm?msﬁ@aa@ﬁm@

8.9.3.

YUl ATATST FTAT TR Sl |
" YUF FATALEHRT AT YTTbebT AT vt AT |
" U¥HA YE BIHT AR TelleA |
" FeArdedriers dle |
" gl Y A8 |

3ModRd FUNRHA 3MZUcl AlAed cITEelg

c

Al FATS ATET T AT JAATE ATeT AUH gIE,
YT UUF AT el AHEAATS 9

BT THATEE Ycieh ATheTE qrTgte a8 Id g
THET B, o9 907 o

TATSH ATATAAT

afg wars faur T =nfewar fadears dreter |

G 4 X X W o P
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8.9 ?rfa»—a RiGIETIRCI

ATSHT AT a8 |

* ek o1 FHEH! (A7 Fo &THI9=T el =97 fa |

® Il {421 &ocAl AT HAHES ATATARV AR & |

®  YRUHAl HHAGE ®IH] TAR g a1 HAEGEH qA1d TUH FHAAT =9l I
T |

®  JATSHT 7 AR (WTUNT, fHereadr, AT, 9768 I==AOMHT aTem) |

®  JEUEAIR eyl fqeare g a1 TAd FAAH I |

®  JRITHAT AT FRLTIMT T TATIET & |

B.Q.Q.swjaw]m (Gollsam e )

BTl Sffeed 9 oo % Wies! @ AR ¥l 7 79 (90T & 9= ¥ Hled
qTeAl T3 AR |ITeREws) a1 "l 2Rt gvaf |

®  ETHl A"l FT [T o O Al | U HeT I Tva fer=rdr I Hifed ey |

® EI AT AThel % HEAT A7 AT Tl T THT Tel e fargl e 39l
T @ISR TATdaArs e et |

° el uw wfthd & ARERT B AT AN B T TET AT TG |

® Tl APl FT TS Gradl % ATHATS HA GRHI A G &L |
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0. TAMRGRT, TAHeAY,

JleAvHFlotl ¥ Houllcd

uRax

ATHETIF [qehTs Fra THIATIERT THITAAT F GoaATdd F€aT &7 | ATl TMaed g T+
JAT GATAH] BTHT FSATAT AR AN AT TG, ALAEBAT [HeR ATHT PIAERTAAT qdT
TEAAT YR IS, | ATHEIITF (GebTg Frsel ATl FrAearas fafaea #rees asarad T
T T g7 | FEAThT FII TETAT, 1A &7 AT &HAT 2 FFaed LTI T, FHAT T,
ATHERT BT T AT FEITHT [T FooTTed FATIHT T 9 (0 g %1 T ues | 91 Joars
T RN T FAAT AR AFIRN, [Tar T H1d IR AR aRHAT FARA T |

RioIsol 3806
TH FAB AAH] AEATIEEHA] [+ IL9T B AUHI ES-
® I (Relation) HETA T (Linkages), d9=d (Coordination), =<t
(Networking) ¥ TRl (Partnership) fa=rer ®¥& aX 9=
*  JqHAIF [FE drad qg, TTATET ACT G-Il Tfe= T
® TR qUT GHIFl HEd a1 hIgal ddra—
*  FUGRAB THEHEN FATEATHR AT T ALIEEAT FFIehl 0N AR
g1 |

Y : 9”ecl 0 fdele

uRRied! aaRl
° [HFEH ILUEEATS FSICHT FCR TR qT |
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* [T, FIUNA THH Foald T JIhal (Coordination, Linkages, Networking /
Partnership) @I GRATIT AfEURT SIUe |

® YAl AHYA AMGUHI FATE |

* ¥ Iy, TEEAT T @R Hed AMgUal el |

RaIEiDER

wrar, fa=Te are, #arse are, Harde |

Y fafigs
THE AT, A 7+, THeHd, TT3aT &g |

RUIg™
®  [HFHIZH ILYUEE Te¥ FATSAeH |

U%??f Prf
FEARIERars Al AAET /R T (el o7& e T T IR IRT ATGUH!
Coordination, Linkages, Networking  Partnership @I [&aaT ads aRMEX T A
qeTed |

® [oasT Tl ATIRHAT AFH! GRATHT a1 AT & dANG, ] Aad |

*  FEWNEwEd dfgddalg FHHT FATST AR ¥ THEH! GRATI Tesiehdid arserd |

@@amf
TeATNEEdTE ¥ qHE TAISHEE ¥ 9% GHEATS UeAT 45 g1 Jeqad T9 T T
AT AFITAT [qURT TRl IR fad A=e |

*  FEHdr [aHlewd ATGH qWEvd FEl WP, AeTEd | Geuriiars Jiedtted e
TUTERT GRITHT TEHT TFI=EHT AT JETEXVT (65 TATIT T |

® T HEHANIA TR TRPI FHATATARDT TR FFIed &l [hEHE] &, TL I
A erd |

adl BRf

*  JHEHTE R GHEHT faATSI e dqhr 9/9 T fETerd |
" GIEIIE [RE e R SRR G e b AdEasdsd B 7 a1 Hedd &
o 7
" TG (T drael AT WRATERT TFwd TTIAT &l AT a7 g ATdIee &
% G, el A~ard |
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ANPIR], JH-AT, RIS T ool

*  qEAFA I FHEATS TEIT T AME FATA T Aa |
* UG ATHI TEIATHI fadary |

Al HRf
* FEWNIATs 3 T ¥ FHEHT [G9TSd THa™| T TRISH THEl AT TR GReE s
feem |

®  IRIWA WM R T BRTAMEY TUead JFI(rdad 95, 9edl JTETeld |
* I HHTET qUIEH e TFg G T FeHd g TH B, AT Atk T G FH B, AT

Tl e e faqe |
®  qUEH HEdl [hIaHE! T¥=d T, Tl AP q3d (4724 |
* T T THE TATA FEAATHLUIHT AT FIATHT TR |

* [ FHEH §/9 AT T AATA FEARMETE ATUHT FTATETRT TR fad T2 |

®  TATHI HEATHATAR FHEHT TT8X Maping HUH HTe&Als qrard el ATARAT [a¥eT
TR 7 A1 HEATE GE el dATSHE! AT BT 0 I, fEguw
GIRTATEAR & A~eld |

qedig ol

* I qAAT qAUEATS & FAT HT (qbeb! HEqH 54T 7

®  qUTEHN FRATHT T AT fawar fope SRl o 7

®  HIIH TH & BT g W6ar T [qresHl & Tih G 7
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UTRTETR T QT AegH TTHA

ufSrRidT cfor Jogot Ararafl
q. 3ref ¥ ufdems
9.9. AR A g5 AT ATl 9l GHE a1 SedTewdl faear [Aivea Seed ar

X

1.3

9.%.

TR /FATEAT T TeehT SATNT ATIT TeanT Afqglg T TRUHT FERIAT &7 |
I¥HaRT ATl Al ST bldd T al, STaAT g5 a1 dI9w=T d¢ Feqeedd
AT 9T TIRAHT TN g4 T&7ehT FeAfqar M= fagrea qar savartad agd
T TRT R T GRS ATTEHT TR R IT 8l |

FHET (Coordination) WTel fafq=T =T, [q9TT T Uhrelas aFw A& &
A, STEd nﬁs?wam,wm?srﬁmwa?maﬁraﬁﬁwm
FHET (Coordination) WHTel HIHHH! Tae® I PRATHATIH daeemdls ST
el |

9.4.9 FITT = (Linkages) AT TN TF &1, TIHT FATHRl I¢9T 4T

SuAted gEd T a1 WEERT Hed ¥ Al Afdig T AT Araeded
FEANT, Tedle I T4 Il qTY fatieT Feaeed T T Tw=d a7 |

q.4.3 FET T (Linkages) T g5 a1 A 9T ¢l HIAHe® a1 FEATeEdT

for=, ST qAT AeATEh ATITAYGTT T I¢9T (U TRUH! FF= & |

9.%.9 I (Networking) =Tl oIl UTRATTA AT HATT Avd? qF= &l

STIERT GAATH! ATE Y&TH, HIANA IETATHT [Fhrd qdT ATHIAE Tl
foe® e |

9.5.] ¥t (Networking) ATl AT 1A &1, STAHT To, ATHTGET AT BTG

AMAIGRT AT afch a1 HEATe®dl [a=A] g4 A=IBAT, Todle F¥h1a STl

Fd A= AR |

.9. TCll 3EAAeT : M AHAGINID RIPIg Dogdl BRIhH

oA [TeaTaT TMear ArEtiaed (g Fmael ey 7 Thred FTaH™ Foarad MeeH
g | AreTimrnl e T @ [FIiaAHT aR e IEdd 04s AIAHT TTIAT HUh]
TREATHRT FEAT 27 | T FEATel 18T, ST qo7 ofel W& h1dsh T A9 T (ogrhl aArfdes
qIT YTt TEARTHT L TUhl FRHH TodATad bl B | GEINA (G qIT 8T STA9Th
FAFHAATE I T [Togdd ThHAATH AR ATLS, | TIF 99 T [Fogdd LRI faam qan

| == |



ANPIR], JH-AT, RIS T ool

GATARRT ATTHAHT AN ATHT Teb STAT I& SAALMch MKl ATHANAE [Fehg HrsAl Ideh]
B, | ATSTATHT G ROMHT G=ATHT TESINTAT & T 3 |

IAARH AT FESARTHT a1 FedTTar 97 A& FhHH Toaliad & | a9 e
Swifares qa At gfqaa AR TEE | FATGE 1 asie (ETar TEg | A wawT qifatad
Il ATTX ATk IJaATeTd] HATSH TGS | Al [GAlhl [ARTTH] ATARAT ATNTTHT FEHbT
FAFHHA T 575 |

TYEr ATHETAF [FFs Hrscl [Sodl aTAdedTT qiafd Haaaeda T4l Feeed TTIAT Teh0
T | IT GITAT ATAATABIR] T&THT FTH T T8 Tk WURl ATdATd JidAd qgr ey
FoATAT T GESTehalepl qTHHTAT Tef LT TATSH T @ | 47 a¥ foTear arer wearor afafaer
EATT ATANAT ATASIAT T JAE AT AHRNAE [GFE Fraedts Al | [ardel dAqade
ATITHT RN ATHATTF [HPTg hraed TATATT TATHT Taehl [STecl ATeAehedT0T AR JEATaeTs
e HEFR TAT | ATAAAT e ®IAT TR A9 ST ATHENIF qhE Frgel A &TTHT
99 3iTe FTeATHT T8ehT STASTABIRT ATRT BTH T9 /9 €T Al T Teb A FH{G TS
AT | FT FA AAITA IeF Taeh 5 TUT Jed Hraraad JeHT qaR TAT | JEATEaTH
ATART FTAHRH FoaATAT T AT(ATHT [STeetTebl [STFAT TrITedd GeTEe (U | [STeetTehl qamr
T JAT AEAITIT T [oTectTehl RATel F vy | & Semerr @< Teal qratiTee
g drael T M 94T | 9T FrEEiaewl afwaarar e Neamr g 961
AT | gEafeda FEAEEd 3Y el IWARHRT GeATATs T YoTs aTd HeATH] SUMdd gd ARrd
=T | 7 T R fa AT AT =Mfee AT SEwT I @ (S 8 T Ariewars
R =T | fafae ereRiftes SerEars Juteafaedr ot O 9o | T e RTEfEA
fSTeett RTeTr FraTeders A T TAAE Hal AL H0 9a= T GTgorel AT e T47 |
ARSI AT fafae faemeraerr sy afafa ¥ Wi saeaeedars SR =7 | 9
HATH! FRAHH TAR TRI Gl AT T ATRATART FEART (&7 IAAH T G (praesdrs
ARG AT | ATATATT T FHEATHH A ATATATT g 3 WEE Edd Faauirars A
AT | A=THT, FREATHT AT ST ATHANTE (b3 broel ATHT I, ATTHAEE, Fde® T
qferd JOTIehT qEaRT fodT | RSl AT AT{Ee FATHHT ATEAT T4 aTAaTierehl a1 THTST
FTT TATA I TATHN IJIATEA T | AT a7 FeAl AG &b THAT T AT THATARTET @ifad
HUHT AT T AR G | A& (9 FRAFHH ATASTAT T ST AT E RS ex
T GTAH] Fad FEATHT &THT (AfAT TRt 747 |

®  TRE ATHETA® [FhTg hradl HEAT [FTHHT I FLATEE WS 7

® I FAGHA TR IATSH T ALATH TKAT TET3H Tel AHGNTF (TS Hrael &

FET AN FI T=AT 7
®  J¥ UATHT TREl AHRANIF [Fhls Hradil & ALl H&l [haHpl FFeed
TITIAT AR S, ?

| =< |



AT &THAT ATHIlg difad A1 IRt - 00

TUTEeRT TRITA T T TGS T Tehl HTH T FIAATHT % Heh T3 AT 7
TRETH I AT qUE & (Gl T AT (GbTg Fel el ] T &7 7

9.9. 31 AMY {FSTH TCa fdaRUIBI MR JeEdl Jccllg I deldd! dlfeiehl
egieret |

3. 36T USH WSABTAID! AFFdetl (Partnership, Coordination, Linkages and
networking)

3.9 AAGINIG RIbIg Pogel 30T TSH TTAETIN el ddotidl Ascd

qTHENTF (RS Hraehl IHIART AT FTATHATHT AN AT ALATERAT (diag feptaeer

qEI=eh] ATAITHRAT U, | AT 7dT Jafg T ToaRd el GRS U3l S TATSGUeh!
B | AT AARATAT q e TR T AT qAT Weed g | e U AaATIhbd ATRAReE AT

qE TIAT TEIRT ST AR GRATHT ¢TI I T | TR FFaeeehl TN,
JF JeTel ATHFT AT JIel THEEHT Pigd T GaIas | THISH TATIHRN qred

qTHEITF (qehTg rael T BMH T FAFRH T A GRS T HIHHAT IERIATH]
AT FAT T8 |

TR F (GBS Trrel T AT TAT AR ATS AT HIAHAT FATT TRISART AT
Il GifeAfawe; |

FHARIEE, JTHT, AT, e Ffaemess, A=, FaT, 7, (a7 o7 Farurérante
TETATE TRl & THEHT TS |

FIAFHHAT FATFFHIRAT <AT5 T4t gfafasr ard afua awear 9ig 79 afes |
YR FHSAR] GAqT M5 g THE I @TAd] Jarddl HdwhHes &R TH
ek, |

JATIRTAFEE TR A AT T T3S 2SS, |

AT/ SRR T A& [ebehl 1S TAT ATHARED] ARAYRAATS ¥ TGS, |
AT YIE T g ARRMIA T FEAHHAT TGH A Jraars T2rss |

TITHT THETAT A8 T aA139 JEd TR |

| 7o |



ANPIR], JH-AT, FRIEE T ool

qHE HIAATS YICATET T, STl Tl AN s6e7dl T IREReE IIaeael qers=
TEd e |
faaReEdrs At I q49T T0HITde TedT THd dhrad T FediT TA18s, |

3.Q. ¥dFdetdl diRIlges

8.

q Ak a1 FHIEEd oA T AARNEEATS I ewd ATHI RIS AT
YA T a7 JATE qT ST |

FFIRIh] ATNT TTRUHT GATHEE R Rl HT [dd FHIAT Afeh 9T FeAq1fer=
agedfd |

ATch ¥ HXATHS HAIR] Acdehl AAF FE [Adl8 TH T FHTAT L T84l
AT FATT |

ST FTAGHH TAT ARMAIITRT AT FRaRIoTaTe 773 i w5 Gy 9feged qar
FHEAF] ATTLIFATATS ATHR T |

THEHE TAHewds qeard T4 a9l FAH Al ATEeqH  qHeid JAE T
i r=ar |

HEIT AT = /AT AT AAe&ehl ATRTAYETT &l MAAIdT 9 &4 a1 HHSAR
afaT ST |

AT FEITH FUKHA I AGAT ah FAFAATS Al T [0 afq
THFIH AT [ATSG |

HAGINID RHBIS Dogd! Tddot] TATSID! oIl dAR ol

8.9 Ml AN PRI a1 fSTeclidd! HTAT T Mell BRI difee Ted JATAET ! ol
foIG QT3 R TREgIBI |




AT &THAT ATHIlg difad A1 IRt - 00

8.9 TG el G Eol f&eiUol HRIBE o sifd forger
* THATHEAHA AT HTAH] AT [GZTRT &N THT TASAR |
® ATl FEarT WUHl FEITATS HATAb I QTR JHd JURT JIITATS 21T
AT |
® Y AT AUH THEIIHT ATIRHT Fleh Fieh T3l dehl ATeld |
®  FEIRGFR! TMEMIAF] HATIRHT dehehl HIATS HATSTE |
*  ITA9FH qFEIR T THUH! AT GATT ETHT ATNT Eohl ATqal gehl dT=erd |

8.3 QNI APl Dogel 36T IS ATARID! Hddot] TAUeI G 3TolSqIUol
JUTGTlfcIh! oTg]oll

F.9. TRATHT TH TFIEH eI gUe! IUTefiTer
1. | /TR AT

2| Rerem wrtea

3| &, uRe, @y A

¥ | T arETes fae sEw ()
£ | oftcaes 9w

=

% | st gee T

=

| == |



3. Ufcager ael

uRa=a

TIEEA ATHT ATeTd BT AMERTEART AT ILITATARFHT FUHH ToaTad TIee |
LT FAFAEE ATARE T aed AAERT T=ANad grg | a9d J&T dArene deard
TqGHT IgT qAT FAHH TAT a1 TUA, FATAAA TUH G 99 IqATed Hal JUHl
A EITEE AT AT FALATTAIT FAFHHATE AR TATGATHAET HAT AT TUA, SATTHT
[aF FMEvg | A% T TAThREdTIul He AaedT AT dMAR Jel @iidiarg | A6
T, FIAHHEB! YT Fiqaad ARl T &1, ST HTIQETcre] THIIER FIHT TEh &7, |
THHT AR T AR ANdEF PREAR a7 GHEIedd  ATASHATAT TRl @bl THIOT T
FEART (supporting documents) TEATES 99 81 | AT FoATAART AT qiqaed T
qafverd Id 81 99 AT FEATHT T&TaT qaT &THAT IS 9 Ueh g&qrelsl aie a1 | Giqaed v
TETPT VAT & FEATHl ATTINARATR! A= gv | A7 fafag o & e
TRTIRIEs q9T FATEIT T FHAREEATS F(qaad TR T G Araeamar qeq4 e
T TAAT AFFH] AALIHAT T Fqaa TR T [EFUIHT FAHA TR B |

RI®bIs®I 386
TF TP AIA] TeATEEA] [+ IgvA e AUHl gIS-
®  gfqacH®l dd qIAT TqRT TR ATHT FATSH
®  YiqaEHH! AAIAHATHl FIETT AU T
®  YiqaEd TUR &l AT & TeTgeel a<Al AaNTd qu T
®  giqdade® [RiaHeT aAT Tarsd
o giftyes gfqeeq, gwiia gfdaes q«r aRkAarsT gfqeeqar = afed d=ard T+ |

JAY : q "eal 30 foele

| o= |



AT &THAT ATHIlg difad A1 IRt - 00

uﬁlaﬂa—dﬁa'mﬁ
[T ITLTE® ARGUH! ST
®  YiqeEA®! AT TAT TP I AMGUH ISIIe
*  gfqaaddl AEALTHAT AGUHl s
*  gfqaed TR &l @ f&d 9e1 ¥ ffae sfguasr =eitaa
®  Uiq [qaRurel Yidaael = dfgual st |

AT, WY, Y, dTe, HITHIS Fiqaael el dgUeHl FEew |

>

A=y faftge
THE FAh, TeAR, AlEISF A7, @ldl ATRAT TS |

U™
* TAFEH IYIEE T HIHl ATET TRl |

U%F?raﬂ?f

FeRlEEars giqded A= & &1 73/3 Fa7 ATHF FYHT 6T Al |
* g HEWTEEdArs At TAET ATTHAT FAHA TH AEY |
®  YIF /R TAATH THEA T¥AA TH Tl |

® el ATHT FEIAHIT G |

‘Q’I@aﬂ?f

FERIEEars ¥ THEHT (q9TSTH TR |
* o faguar ¥ el YeHe® Uk Uk THedls 99 TR foradl o Aerd |
® A TAB 9T ARGUH FSATUre TR FHATHT a1&d Tl |

" giqaEAE 39T & &l

" gfqaEAsl AEeIRAr fFT 95s; 7

" giqded JAR &l A faF 98EE & & g ¢

" gfqead ®iq fefaaer g 7

" FINE Yideaed, I giaaed T aRkArsT gfqaeael e qar THerd |
*  JHEAlE ATATHI THeded F¥irgd TITTAT ITAT T TR IR & ARl |
®  EF Y THTEHT T qREd T R |

| =¥ |



gfqaed a@T

T FESTeha el ITqTd] eSS FET faaAr T e TR |

(FESTHAard AT [aqerd, FevRll qa7 FesThdichl AldH TEATHIU Jiqaanal (& ga-

REE

e

1)

BRf

TEATNATS TiTaahl =T THH! [qUAaE] T Thieh ATIARHAT Hleh &5 A A3 -
B |

A ERIATs 3 HE TAISad 2 Ucdsh qHedls /9 ATl HE #1d [T |

" W giqaaHeRl g |

" I gfqaaR = |

" qRErSEr gfqaEE = |

THEHT GARA T FHeId Jiqaadesl grem qar THeld |

FESRATA TAR AUH! FaTeATs FqaaAH TAASATAR FHS (AT ATl |

AT FESTHATA A TAR IR ATTHT GITTTAHT FaTe® I&qd T4 ATl TR |

AeTgel Slaf

IB IL9T &b &l 7

PIRE]
Jicaaehl ATALTRAT (b T 7
JicTaaehl = N ®IHT FATST s, 7 Al & & g ?

TH FAAT qUTel [Febebl TAT FRT &% BT 7

| =]



AT &THAT ATHIlg difad A1 IRt - 00

q. Ufddgel eideic! 3ref
9.9. AT AT FTIRT ATTAATE TEqT T F1A F qqaad & | giqas \ifgsd qan
fafad g3 g4 9q amate Aifas gfaaad e T87 qor aRual 9iq T
qUH gaT fafadeg § JEr T=ev A AEUH 8 | Haaaar fauaeaed T qwEid
ATEE AMGUH g |
9.2, YTTAET AHI AT AT AP bl BIHEHE! [A@d [Fa<ITHl T&qTes ol |
.3, Yiqaed JE@d AT AI99E TIHT e (qUTGEIAT Af@Uehl a1 ATEAT TR
ESIEE RN
9.%. gfqaed ATl MR=d Ie9d q9T AATARATRT AN AAEId EIHT TR ATRTHT
AT AT STAHTRIR] (ARG F&dqTerst al |
Q. UfddQeId! S 3MAeTD STeIdhIdl
9.9. gﬁéﬁmm@m
ORISR TFIU ATHHNT FFafeId Afch a1 ALATATs ST TRISHHT AT |
" RIS U AURT ATTAT AT GRUMHBT FRHAT ARFRATATEEATS AT
JTAS RT3 |
" ORASHTATE AR TATTHRN IHT FoaATaAd T a7 SATdhaH TSI AT THATH!
afe=e T ATTITF FTIATTAT JAR T |
" YIS & TlEHT I AT T araraRor [Eeier T |
" ORGSR FETEIA TR T GRIE FuRd EOHT @ g, o airs |
" qRATSATR] TAHTT ATEITER! FATTHE qqTerol qIR T |
" FHITH GlewE TR AEedd M A
9 uﬁaa?rlaﬁ 3Rl el U ?

ISTATATEY AT T YT AT THTRT ¥ |
®  FIRHF YT T ITATCHRT IIHAT TFAId TeTeATg SATHRNT [ |
*  FRHEHHB AATT ARTAYET I |
* v gfwar = TS |
®  FUFAA TRbl AR T TAT T |
*  JHH UAT AMMg FHE T |
®  HF YNICAH ATCAT ATHHRI AT |

®  FRHFHHH dA FAAT T SARRT HTSAAE T |

| o= |



gfqaed a@T

-3. Ufddgel daN Uil edlel f@oUel UgEE & B gol ?

ELRERCalIb]
gfqaed TR TH AThdTs [qITaEIH T8N ATH TAT GTdaTH IR ATHT AU AR
DD : l

AT a1 Y&t
gicaed TR 9TaT q TATFHN ATIRAT [a9ae I g79es, |

rafear

JEAAHRUTHT [qUaaE] a1 Ifqaaashl IgYAMT Hed THE® AMGUR AGUHI §AIGES |

qrde
gfdaed qUR T AT GqaaT HAA T& 8l a1 FFHl AT TR ARTH &, TIL g SToe
T | AT TAT TEAATHI AT FATeATe AT T TR IS, |

I HET
gfqaed IR &l ANTHT [q9R TA1SH9es, | 9191 Sfed 9id T d97 g &q Aaed®
T | FTTAGTHT AGUHT ITEEHT FRU RRT AT AR |

SEEISE]
F AR TR Gl deied |

RILERICGl
Gfeeras AR 9TQT ATIT FAT SATHLITHT GT 9T g FATS F STl g | ATk ATfgel Hiecibrer
TAd A AN g7 | ST &l AATARATS AWl AT T&AT T @iofebl A= Abl A fawg |

qatestea fawia

gfqaael Hecaqul AN Al [aHRIE &1 | 9 AT J¥ITHT & AT FHeEA] IR
T IfEUedr &, Trer famiied ey | fawTiea gfqeeaar o q@r, qers 7 gfqasHs fatag
TETATE TSI RN AR ARTHT g7 | I (ARIE T & [Ty &qHT T T TTSH
ATIRHAT TAR THIE |

| 2 |



AT &THAT ATHIlg difad A1 IRt - 00

9.8. Ufddgel Bfal fHRere gote ?

giqaad afq IPReT 7 78 TR T el B araiT el Jafad Jeres qd [Qudl g -
®  YIq Yidaed (WIfde, Ad ATNE, aATMiH)
®  FHA T HeATsA Jiddad

®  g{U giqded
*  grifeaw wfaaeq
® i giqaed

*  gRASAT gfdead

® A AT b gfqaed

*  gRAHAT w@d gfadad

° (_:I'@TW\

*  JWNTT I qrdATRr qiadae |

3. Ufddgeio! @fan

39, URAATAR GIqaaTdl =T Bk BIF g | Blecdblel AT I FEIET &TH
GITaETH! ST TATCHR e, | TEAT FRATEE ATR AT TR BTAFHB! Fiqaa drel
EIETAT AT TRBT gregl | =1 SIST&dl WQ i FF 9 e [qoaes] a1 oara&H
qtfeper Faeaar 99 €39 | Fet yfqaeael aqEe g e e 68 sdawd
e |

3R Ylqaehl =0 - AT T GRATSTATR TRITATAR ST=ATHT Fleh g, |

AT T3

EETI

fereer |=i

qi=

gfqaca®l H&T 9% (Se9d, [haThard Juated ATds a7 =i 1)

qeRTa 4T faRied

—

g qrEE

HEAEE]

LN 6 s X w0 P

!

RN

ATHETAE [FTE deel (@19 G JIqaad, TRATSHAT giqaed 2 aiiie Jiqaed qar THa-
HUHT TG IHT ETHT FAh T |

| = |



gfqaed a@T

() goifd gfddgel

ATHTITAT H T4, FAHH a1 IRATTATRT AT GG Fqaad TR g | IIFTSTATE]
yaTte gfdaee =g awafTeT g7 1w | BT T qIE TR HEHH a1 Fial auataT aiE
FTAHHE! I IR Gfqeas F TaR e |

I FiTaaHT T [GUHT FRe® AT JAUH gAIes -

BRIGHA d BRIG! Ble! et
" JEUUER

" JEIATAR AT TRUH [hATheATIe® T AFH Glehar
" [RATHATIHRT FTTHA

" B AIIHT AZUHT GHEAT T IHBT FHEITAR TIEE

" T JUATe AT B (R ATReTT ARl T T BRUEE
" g i gRTaes

N HRIHT ATl AT TR Pl & qear

" FA I BRI, AT, Rl TS |

(@) aftfes ufadgat

ATHETF (GTg Frael TUHR TP HEAF AC@ISE] AHF TTaaTH Jeold TIES, | ATE
GfTeras STl AT qUHTE T Tl HTART ThHSE Fiqaae &l | T Fiqaa Gl i
Y FHICAT(G TAR TG, | AT TRl A ®TA] JAATSTD] THHASS &S] TUH garl
ATHETIE [P Braehl LT FAITH] FADATLHATT IR T FATTA Flepia [qUdie

HA Grasiiae Mg |

AT FITAGTHT ATHATAT: T [GUHT FRTee& AT TRTH &7 -
" TR FIAT AT T9T LT
AHENTF [FE drad qUAR ATASHAT THl FRERHS [GaR0 TIT AT

fergeroror
" Al aw FEe
" FHUFHHAE FHEIHT T HIEAEE oY AT THIET

" IET UAH FARATARG] JTA

B g gY RUST JadATcHE (AT a1 oI

TUARH ATAATH] [qa |

" QHAT TRURT AT TAT THTETTHT ITH

AWTHT A I A HTAFRH AP EAET T ATHAA oI |

| 7= |



AT &THAT ATHIlg difad A1 IRt - 00

(1) UfeANSTell UfddGel
o o o [aY o C
(ﬂ*jﬁlle»ld° [deblg el HI'iQIIQd> [dehld bl &Iﬁ?r QIEATSTAT dT hldAhHe™ od[oAqd TXh]

g9 | Al BAFHHB FATAA(G brxel J(qaad qaR T9eg |

qIATSIAT JTTaaHT ATHT: dd fedtad Hiles qad T Ias-
- ﬁ Ny ~ LN 11- S
" 3T ¥ AeTEE

" AT FHE g Tl MiaiaideEs
" GEFHATARD TAR a7 T

N SRR

" RS

" RTEEE

" R

e |



Q. TATATTSTH URT&TUT

uRax

ATHETE (TP Hraehl AT, FoaTed qdT TFH dHT EqH JHIFEE 7 g Hes |
I ETIF [qebTs brg @AW T GHIEYT TR aEl g96s, | ATHTS  qRIET0e
THI AT ATTUTE, ATRRATATIIT IHb! AR, Al T AATIEEHRT ITb AaTR e,
IRERTAT T JARANIE d@red Hed Tag | O, GHAIHT ARG GedTEwdl [
TAT JAHHT AN TSR Todle T G¥H1E ITAed RIST AAAF 968, o9 dTHIF
THATS T TEG | TqA GHAIHRT FIAGeed Gearafqel aaqacadr afg g ard
GETH [T AT FITR AFATHT HEd TATSS | oA shFFl UA, 099 T WHI
e faia gemad aHmEedr, 3008 AR 9%, AdEed HRIHT qe SIHT ITHIE
AT TRTSAIA ATATHE AT A TRl Hecddls A% TeUHl g | Tl TaT JATehT
TRIIHNES T FHATRIEEHT FTHIISTh TRIETUTR] [UTHT SATFHNT TAT TR TANT T o
faueT fab@ gaues | 9 HAAT WEWTHIEEdTs ATAIISE TET0h] ATAARAT T THB! 1Y
JIRATHT AT SATHHNT FaTH T |

RIbIs®I 386
Tq FAB] AAA] TEATEEH] (7 Ig9T B AUHl g -
® [N YRILUIh L9 qAqT =T Fars+
® [N IR0 T @l IRIUH] Fieh FATSH
®  JIHINSE IRIUHl Hecd Fars
®  UAINSH TV T TR AT GihdT FaATs+
® IS TR Fiqaarehl @Il qaR 14 |

JAY : q "eal 30 foele

| e |




AT &THAT ATHIlg difad A1 IRt - 00

uﬁlaﬂa—dﬁa'mﬁ
FTHTISE GRIEAUTR] IL9UEH AUl ST
ATHIISTe TETETUTeRT IIR=rd AUl =T
AT qETET0T T @l I hih Af@Uehl ~lidra
TS TETETUTeR] Hecd AUl ST

TS TLIE0T T AT AT FhdT ARGURT sIae
TS TRIETUTR] @TehThl THAT AUH A |

PaIEiD]|
FSfyee, HIHR, &9, dle, HeTdhle ATHISE &Rl Fidaaeh! @rhl AT |

A fafige
THE AR, TYARR, ATk HIH, Glal Aredr Alfe |

R0
* [HFHTIH ILUEE TR Alhl ATEAT T |
Ufgell orf

TeATieEars ¥ qUedl faqre T 9 aqgars a9 €uar /9 e 9o I
FHEHT & TEr |

AT TR Fe9T o & g, Aelaly ?

ATATISTe TETET0T T ol OXIeor Aeehl & 2l, ae=rd faqere |

AGT YRV ¥ FTAINSTE IRIETVHT o & ek @ 7 (AT X THEATS)

ToIF THEATS el IaT @Il HHsT Y& 6 A=l |

AESTeharel ATR TR N AT ITelaTar J=qd THar |

@@Eﬂ'd

YEARIEEATs ¥ HEHT (95T THE |
afedl X AHEATs ATHINAE IRILH Hed el T={erd ¥ aidl I THedTs JrHTeie
TTETUTeRT ATNT ATAAE T FAAT a1 SATHAHRI & o g Tl &d AT |
TEANIH diedl THed Hed J&qd MRded(g Tesihdic] aaHT qealiead T=Iceeo
fageT |
TEANMH TG e FAAT a7 AEHERT J&qaq TRAHuS qestehddl ATHT FFafead
TR faeTe |

| o2




QI TEIETT

AR BRf
*  FeWNiewEds ¥ FHeAT fa9reia T yis IHears ad fegusr 9/9 ¥oF fe e 2
ATATHT fa=me 6T =R | 8¢ q0 THYaHT YoF gaTed 9={erd | T Yoe® qd
THEAT Al ATHT 7 GHE R BITHT 878, el FHedTs I&d T+ He{a 4 |
Q. |TAISE TEAT THIE THIT TN & & g 7
R AHISS TV AT T AT [Gqd Fie® & & S !
3. THISE TGRIET0T TSI ATCHT ARATHT AHIET M9 s & & @ 7 (FTHISE
qRIETOTTe, T T
¥ HTHISE GRIETR iTdaThl QIhaT & & T ?
*  FeTdid WY Ifeafagd Yo7 AR TR TXHT FaT I&AT e ATedr T |
®  YrTHT FESehaldl TTHIAE TIETUIHRT FIhATH! AT SE@TIL TARTAcATRT I |

dqedrge

*  HHITSTH YA T & THAG, 7

®  {TATIE T & & & FHT A G0 S, 7
*  J{HIAE TEHEAT TGN & F YHAT ATATSAILS, |

* I FAAT qAUE (bl TAT HIT & Bl 7

| 7 |



AT &THAT ATHIlg difad A1 IRt - 00

q. JAIfSIH UAGUId! 31 ¥ 359

9.9 ST USIGIUIa! Ufeisi

1.9.9. TIFRATATEEH AEHTNTATHT FEITHT TFIU TeAEHH! (AT, TATHAF) FRAHH
FHAH! G0 TR HAATS ATHIS S L& v, |

9.9.2. “HTHTTSE TRIET TRINTAT T FaThIEdTdTs Tag T8 GUEAATs g€ T Ueh
qgid &1 1”7 (3T HEAR)

9.9.3. ITHITE AL FXITh! ATATNAE HIIGEAT AT UIST FAId HTeOH &l |
LI (eI GRIBRATATES, ATATd G T 3T [ebratae A= ihare!
FIATEROT TS T ATHH 8, Aq FITHT AT % o<l T fodee g 9=
FAeRITer T WA T TATSHT AT MAATE THATAHNT TATSS, | TRATHT ATHINTE
g Jfqer frerariarg aemEr famg |

9.9.%. o@T TLIETI - FIPURT (G GIdare qfbUehl FTABERT T I AT THTRT,
AFTRT FIRAT T TR I [aiia P TRUHN a1 ARUD], JMBTHR FTeh AT
T TRHT AU ATI Iod 1T T ATIAF AT THUH FCHT A Ficqaad qgr
ETS@TATs @l TR0 A s, | Tl @l Gequ ATeieed qaT Afead qH T
TR g 3 |

o |






AT &THAT ATHIlg difad A1 IRt - 00

9q.. WIS UAGIUID! 35
AT A TeATS T&TH TRURT FaTeh! TOaFdr qie=rd T |
ATl AT Tehl fadig qar Aifees 91 T ATI9Thal Tl Gidier=el d=a? qre=

T |

ATT a9 T TFPRATAREIT ALATh TAThafedl Terg |

HEITA bl HTHAT FABRATAEER] TSI T TETETAR] HIEAHGRT (o ATcrarores!
ferstET 9 |

TS ATET feer (ST T IR RATATE®d dTHd ATRTAYETT T JATdl THT (e

T |

Q. WIS TIGIUTHI oIl 3MaeAD Ieloll Al ABcd

.9. WANSTh TIGUTHI el 3MaeTAD Jelollge

HIITRT AT T I

YEATHT SAETE (FEHHAT)

AXITHT FIFAT (AT T HHAR)

TUTHITeTe FTSTHT

it o (=T i, Aty i, gt {ifq, anfae Jifq )
forra R et anftier gfdees

T FTIHHEBT YT qiqaes, soid A1l

EECTIRCL D ELS

Q.9. ISP USRI BIRges (dAscd)

THATTSTR TRIET0] |, HEATEE Mt ®GHT AT ANTHT FHA FHTEL T gal
TG AATAHAT I TE |

AIHRB] BT ANTHT THT Taehl ATHTISTS TRIETTT FRBRATAT AT ATHT v FHE cTehl
SAThafedareTs JHIT T Jgd T, |

Fed (o1, &7, AMCT AT A=) TATHT IR HIH RS |

AT FHE, FARRATAT T A LATEEH] BTAHHAT GEATNTATHT 1 T FRAHH
TSN TAT SAATATITAT ATAER] AT ST T |

THETIHT FTAFHHATE I TR THATFATS T80 &IHT ¥ Hgd T |
ARFRATATEE P TSUITUETE TUH [qeprgells R Ta FEATH ATTHAT &
FRFFTETAT IR AT TATEERT FTAATSAT a139 Agd TATSG |

(KASN



QI TEIETT

3.9.

3.9

MSleu®T qHEEEEdrs Y9F 9 q9T ATHI ATTHRS] AN A6 ATAH] BTAT T30
QrATTSTE AT G T |

T WA TATddls Ja8+ T |

AEATATE qHfes (o yiwar qar e a8+ T° Ieaed T4 |

A GIel ¥ ATHIAE Toirepl [qebre e |

IR qMEAATs IR TGS, |

AT TIARIUIRT dIet Ufhass

A ST TIAGUT UfhAThT Al g

AT T HTA ATHN JART T |

eIl fTaReTg g T Fa T |

arafaars ga1 AEHRIETE ATTH [F=rerg bR a9 |

FAATE AR AT TS |

qaAEl FEaER A |

Teb TCHAT Teb AT AT SATer

FITaEqH T Fid U FTEIH=T FET A&ATel YEU T Tl TP o |

ST URIGIUT Jgfyd MefUol

FTHITSTR TRIET0 AT FIATT TS I |

fofq, Tam T I9 MR T |

YEARIEEH ol qIR q1 |

FEANESRdTs TAER I |

AT H ATHAT TFAT T |

FEITTA AT (FUTTTcTeh AT, AT, (IH, I3=0, Hed, AAAT) HAFRHATT FAA]
(ATTEF 9T YA fqasd, a1q Herd) e aam ar |

fariTr AT (@ T gfqaed, amie avie, AT MaAmae) qar 91 |
FIMTE AT AIANTE FiqdaT Tgerd T |

faraer 9 FEAT AHEAEE T T |

TRIEAUTERT AT ATMAHT T IgvTe® qdrR am |

JTATTSTE GRI&TITeRT AT ATAITE Told SFLITIT T |

THERATAT, T (AT T ATHITENHT AT T9F TAR T |

Tt/ ForTes! 2aar eS|

FITHRT, HIgeh, SATAR ¥ Tafedl FTHRTR aedr Hars |

| 7ee ]




AT &THAT ATHIlg difad A1 IRt - 00

3.3. FEAfSTh URIGIUT Hodlelol Gl edlol fGoqUel HRIBE

3.8.

3.9.

L EC IE D VACER L
o ATHA Ygv
® W

*  QHITAE TLILTRT JgvTHT ATT TF FIHATHAT ITe T

4

o

*  FHWRT gIAT ¥ gfqdsd y=qa T
*  FEHHB FAAT T Yqaad &qd T

o o
e AT ATl ATHAYG e

* IR faT AT Y=qd T

*  IJHY FFEEAls dgdd T+ T JIqagar SeR T

A [ddHe® Hedd

o fafy qur gguriieeares feaafver armatea a=aare foa |

AT UANLIUT JNSSIhI SIHT HTATH T dgfUol

®  UUTIHRN AT
®  HYRH &Aew
® AT

° ﬂq_OFI_‘EZ

®  JWTd T YSUTTUh] feeeieay

®  FRAUSHAT IR T Sedre Ied RIS

*  yfgaed IR 9 |
®  gfqee faawer 9 |

*  Hfurd IS Yiddede®dl JHHNl &

® IR HIAHHT Th1eTT T4
®  JEUTSIHT e

®  FRAUSHAT FATIAT TH

®  FHIASHAT AT T

®  FAYTFATATAR FREASTAT HTAETT T

® UL TShebl ATATSTHAT T (TRIBWRATAT, ITTALAT, ATHITET a9

*  HYIYY AU TR T |

ST TANEIUT MgfUel BT
%) HAEA T A

g) FARA

M i ERaA

o) 9 g

T

| 7= |



QI TEIETT

3.&. UfddGoIh! sigoll

. AR TS
®  HTUIST JEITHl ATH
®  JrHIfSTer URILTT MUl HTUHH
o fufg
* IR U /YT TRUHT

R R

ER it R C

¥, s

¥.q. T

Y¥.R. ST

¥.3. faftr/wfman

% feweEs

o, THARNEE T FHEN
5. W& Ity

®  TIH I TTE®
®  IITH FUR THIA T&HE®
*  HEWRIEwH A& [MATaEs (I1q Mer, T T FRIEGRAT)

. frepd

0. FTLHEE
PY LN
®  JEURMhl ATHEH!
® T ATHUT

| 7¥e |



ARG & ATalg difed i IReepT - 095

3.0. TEAfSTd TIQIUIGT Ufchdl af TRUBw

| 7o |



3. TS TRl HIAFHH

uRax

AMATRT FEAREEATS BT TGTST qAT SHIe®d! (a9 g7 HAT ATTalg TTRT ATTHRT
I T AT af FHTIA FHRIE TRATRS, | GeRIEEH] HUH ATaeleE A= q41 faaHr
U TRATes | dAbl T8 &, FEHTHT dlg AUH 99 q97 aHaresl Ifea JanT | d=are
I= GaIhRIgEdTE AAagdr (el ATNT afd T8 FAbl ATALAhAT &7 | TH GFAAT AT(AHB!
FATIT THEF A T =] T B |

Riprs®d1 383

TH FAF! ATHT TEWHIEEHT (HF Je9T BITae HUH &8
® IR AT TATIT
*  TEd HEIeare FEAR I bl FH q97 [qIeqrs IUART T ardqrawor fqei=r

T giqegdr s TH
®  GRTETFR] FexATe GHRTA AITHHT AL PRAHAATS TATADR TATSA THI HIAEE
qeag T |
uﬁlammﬂaam
THTOTIS R THAT TR TR ATATSTRATS (4 ¥ ATATSIRRT dhaTe JHITS TAR T TR
Fiep T |

® AT aNATS ATHAT WU TATH AiehT TH T TEATRTATRT Fergdr AR |
®  GTNTehl HFTITHT b T |

| o |



AT &THAT ATHIlg difad A1 IRt - 00

S

PRIMEER

= faffss
A= FTAHH

geulges

®  JHTIAT FRHHE! ANT ATATSThH] ATATHT 3 TG HUHI FHT TATSTR |

®  IH FHATATS PUHH TS [STFAT (G T ATITF AUHT FedNT Teld |

*  IEWNIATs ATTH GRIESTUTR FIATEAl T HedTed BRI [Ged ¥ SR e Heield |

® I YIATANAT ¥ HeATSH BRI STHHT TR T AT FIAGRHAT TTae] FHT SATTHRT
fa e |

*  Gfnfaer AT FTAFHPT TRIAATRT FHRAF T T T ATAAH AT qeac T a7 I
F T TR [GIES |
*  FUFHH ITUYFRERT & TH T2 |

| 7z



8. TTAULATT ULTEUT GeTaeil

AAGIRIG Rid1s degd! gidal 3ifdelg afera

AlfeTaea Tgeigwad! dlfelduedld UAQIoT Jeaat

TeThT FITEeHT [GSURTHEN AIHwaT IUIHT TS (qebreqar (V) FaeT amsaee |

.
q. "II P 0004000000000 000000000000000000000000000000000000000000000000000
R BT oot eeeeeeeeeeeeeesseeeseesesseessssesssssessseeans
3 I%W ................
¥, THT .........
vaepl ATH < ST :
. R R R R R R A A R A R R R A R R R A R R R RNy
~>
EiE M
) g ) YHg o / g
[N ~

o, qUEer N Awaar Hiq & ?
%) WER ) e Y I M
o) HET 90 IATA ) e 9R AT "rdwT {iYd

5. qUIE AT IIAT Hiq quiefe FRRT RS ?
%) q Ay g) R 3@ Y ay
M ¥ 3@ qo T o) 90 FUART TGl

FeT 5 IO

| e



AT &l Aafg aifad d P - 09

q0.

1.

<)

1’

9¥%.

Q.

RIS (qhE F7% AT TR AMAHAT FERT & W G ?

%) dTGT GId AT ) q-R Uk TEHTN U |
M) Y IChHIEH ) Y 9wl 94l Ueh
RIS g v we g9 & ?

F) GIHR g) TRETHERT

M) FIHRI T FHATH FIad RN 8) FHEIHT AT ATasiiie

RIS (g F7% WYAT T4 AT GHA Flae & ?
%) [STedTep! TN faepma qar I9=d Sl

@) e qur A\ 9q GEs

M eI SR /AT TR

") FHET HATH! (MU q¥eiead a8 Haey |

AMHT OIS (qepTg g TIIAT H&T 4T & & ?

&) THSTAR! AAIAHATTIR GIERAT Goalree T

) FHEIHAT AERAT AT ATAATST AMAH goared T

M) FHIIH! ATAYIBATTARE] (Feh1g TAT ATHRNE [AhTAHT FTIHATT FoATeAT T
o) WHETAAT Y a91 Aiger Rrar g |

RS faeg de THE &b & 8 ?

F) GRS YT FIERAT Hel JAT ATAATSIA ANAd F=ered T |
g) THEER ATATTRATTARET (Me? RT&T T [Fehedl FTAHA qoaradd |
M) AIHRHT AAG=AER TR AR H =T |

o) FHEIR HEAIRTATHT ATHATA® [hTEE] FTHEd [haThard T |

RS (g Fal FAHH Fqd IR T8 ?
®)  HIBRA

@) Qe g a91 9= IHTs

M) G TSI /AT

") HTHETIS [T & Sgaedrae Al |

qrRITa ey Ber aRerer g i 9 & % g ?
F) MSANABT/ TRANABTHIR T ITA G AHT FIHRH AR

| 7 |



ANTHISATTHT TETOT GeeATaet

%

9.

qz.

g) TSI/ TRANAHETE ITA g FTasI e Iid
) T GHETT T9T TRAER] 9y, GEEE S g 4l
T) AT A |

TRafia TR AHETIS faeg Fad FET SR STAT FE T19S, 7

%) T TET HATAT AT ATeRar, fAeear Rrem o fgewrs e w #raraaH
T FHATA TeHl TIaT AFH BT |

@) GrerRdr, e Rre qar faewrg ¥ JrEtiasd (et SrdeH FrEdT T aHa T
TH] FTHRT GEITHT & |

M) FreRar, YR foren qur faerg ¥ et ARrEe HhwA B T
q8 ARTb] HITT TATH! (AT AFHT BT |

") AT AR ATRHT (Hiase FTAHH HATAAT T AHENIH FITH T |

TRAfiT TR RIS g Fade FT GLATH ST GHE T, ?

F)  WIHN TGN T GLHET Hprd q9T Y, GLATH! GEANT q9T GIaAT IIeAsd 37T
AT 1T FTdH T HATEIT T T |

g) HHENAS TEIHY |

) ETHETIE TSRl oA 9T Iid &g |

o) M d8 A db] A= RIET FERH A= SHe |

HAHT AT RIS FApTE Fraat ATEATE FRAT PABAAT Biracl T4IG, 7

F) FHIIHT qreRar [gwar T faa aifaw #eEewe |
g) FHEHH! ATFIHATTARE &R, MeeR R1er qor staqadw g e H |
M) FHETIHT AT a9r yiaty ferar faer

o) faerea Rremare afserq axgsr @it JreRdar q9ar = e |

9R. TUE TAT TUEH AR faepTg Fxet IRASHT T TAR W G ?

Ro.

F) 9T IRTE |

g) UH-35 Jae TRTH |

M) BTAGFA ATl a7 ATGYAF T&7 JAR T Aleh |

o) ETHI ATHENIE [AhE dradly Thb] ATaeThdl TIH] |

qUIE FTERT AHEIIS FIHTE BT FPYER TS, T T, TAA AT TGS ?

) T @) e
T) ETHT ATHET I [GFTg HwaT a1 1 T Ghl I

| e |



AT &THAT ATHIlg difad A1 IRt - 00

. FaeF IS faers drare arean, R Rrer qur saw w@iw faerg ¥ et
faepraeT FREFHEH MR 9 TPl G T TG | TAH PR & e ?

F) FIBRA BAHH T g9 IJUAH TRTTH |

) ATHANIF [FehTg Frscl HARA (AT T FHaEE, fawawrd e qor g, S
THT T FHERT TR |

M) ATHETE (hTS g dl HTAhH AT TR THEE, MU (Herd 91 9F, ST
FHAY T AN T SHAT AR AUHT |

o) FREHH A T GHEHE, U et T97 9%, IR 9T T AhERl T

T STAERT AR |

R TR qFE % Foaa AR (TIHT FBIAE §d ! Gl SSAT AR |
%) Rrem qom /g 9ig faer b
@) forer faera 91 99=g garg

M) e g wala
eI MTSINABT / ATRYT(AHT |

)
)

ful

R, qHEE fars v e atufaet T FE T ?
F) T (edned e fgerg q9a1 = sH1g

g) g MG /AR
M) FFEIId FTHETAE (RS Hraeh] FTARI AT
o) HAT AP GHATIH T |

Y. qUIEH! qREIIS faebrg dwan faam Tor a9 3 3 g 7

| e |



ANTHISATTHT TETOT GeeATaet

R4

&

9,

R%.

R

AUED AEEAF FqPTE B GIOIBLUT AT SNSRI ST {aepreaepr AT & FHr
TEANT ATAYAE I~ ACH G ?

AUEH AERIIF FhIE Srochl TRHAT AULHT RIHI T I @ T B FE Y
IE TR |

TG AfAHB! FHT TP (ATIAK] T ARG ? FABT A AGTore |
qUEH I AMAHATE TATHT & Faaa ?

qus 97 & fqwewy faew =e = )

| 72 |



AT &THAT ATHIlg difad A1 IRt - 00

ATHAT FerAwaT TATEST b &0 F {7 foet 7
1.

R I9 qleHE He fawses & & 17
F)
g)
il

STERAT F
ATHAT TART AT FTTTTTHEN qIRATE Heaqul ATl JrAFHBATRT
E

3 AETR |

%)

@)

)

ARE JraHHars
¥, I9 qANAHAT TN WCH AUEsEs qusdrE $W THEEN
HTERAT FY R VST |
%)
@)
)

?
AHTHAT TN STt faftreswed 1 % fafe qurdens @t s
X TN

F)

@)

M

fermraar qurde fager arfessr g afeer & e e ?
%

*)

@)

M

| 7= |



ANTHISATTHT TETOT GeeATaet

o, giTETEHr TN & AT ?

T | | | | | %w T

& QA AAEWRET AT I8 FET qray ?

ST | | | | | &H Tl

R. WIAEHT T ANAHEEATE A THEHI TATST AUTSHT LHTAEE ?
&)
g)

| 72 |




YT ETHAT ATWElg TAMH Fil et - 095

9. TGN fIFTE Dogdl AT 8 FRIGT B D gl ?
Q. R
3, ¥.

. IHGINIG fAPIS Pogd! B! a3 TAdfd Ufchl B B T, ciegaI |
QYA

3
i

3. Ufddgel daR Gl el QoUel HRIBTAED ol 8 daBE aiEBly |
q. 2
]

8. dol fEUP! AlsTell dIR IGIPT TRUT Harel: iEeBI |

N

Y. QN URTIcTol UhHDI 8 QBT Eepl |
9. R.
2. X,

| 7 |



IR GO GerTaet

&. PRI AFdod (Linkages), TdHedd (Coordination) ¥ HoSIel (Networking) &l
HEDT B RE[BI |
FTITT TF (Linkages)
JHYT (Coordination) :
=T (Networking) :

V. HEAISTD & TRIEIUT AgfUol GoBE P D Hol, &I |
q. 2.
3 ¥,

T. TAGTANGID] Gol 8 UG a1 G Akl |
q. 2.
]

L. dUse Hed T6al AgdHNgEd! Hgefldid! foleleul I ool ddmdl JAsdd
TR/ ? BIETR ol DA ?

Q0. QBN TR Gl &lel fGoUel AT HRIGE B D gol, aiEolalY ?

q. R.
B ¥
4.

9. YSEUNUTEH forsl & & ol ? fot 8 3T ciglai |
q. 2
: 12

QQ. AIHT Follghl Agcddl ARIYADI 8 @1 eeglar |
q. 2.
3 ¥,

93. 3reel fobot INTE ? TAD! 35T IR |
Q. 2.
:

| |












2. §65 STAATUSA

uRax

T Tl ATAEEERT o & Mi=rd Iged Tt o107 Sl g+ 21 | e g
ATHEHT FAAT 8w, ALl 578 O WSEs | 33 Wl AGeAN H1d 5 8 a1 AfTgeEd
ferera g famean gx fadry an faare & g5 &1 | arEifas fawg S FEeEnd, el
TAT IRV TG Evg | AIEIAE [qebrg eadl AT Hraehdl a1 THTAHT 1 GHE al
fchert fa=rmr & favoasaar 7a anfed a9 | 9 HadTHT AqEd! HAd Eg, THEATH
qfeaTd RN ATHFE ®IH] GHLTE FHEM T | J9als 3reqd T 99 G99 35
ZAIATIAHT AL, FROT T THTATHHR! IUTTRT THAT FARA A S, |

RI®bIs®1 386

T AR AIH] TeHRIERHT [H LT eTad AUHl g, -
®  Frgehl A AT URHTTH! 2ATET TH

*  HHETU® (qebre e & Fvgehl BRI Tl TS H

® S FHIEM T I IT s IHAR TATSA |

Y : q "ol 0 foeic

uRRieo! aaRY

® bl Ad AT IRATHIH AGUH A< |

®  JMHANIF (b1 FealqT g Fr3ehl BRI AMGUH] FSATE |
® Rl FHIE A I ANUH A< |

| o]




AT &THAT ATHIlg difad A1 IRt - 00

S

aq, "Iz, a8, eie, fufes J9v afe |

A=y faftes
g fafg, 799, FAH |

fdhaIbeludT TS
feFTgeT Se9d ¥ad e |

ufgett
*  FEWNTEEAEE T5 1 @=gl Gl THe™ A 5l [auders MR el ata=a
TS A ATFERT GTE |

* AR A AR | (TeAhl a9 F=H ATHAMT AMEUH B | )

* T FE TRISEM : @Rl AT | (GAHT 3 =R g &) AT d9 R0 R T
A3 e |

|



qifeTHeT AT 99 JrvHfr

I TR

® YA HE AT I AH YA Frgers Giataraed T 7 AL 7

® T fo=repl SRI =ASUHF WY & gl Bl ? HPR[CHE qAT THRICHE A=k ATITHT
FARA TRISTE |

®  TGH FHIET HHA g AHAT ? AT q5bT (o= AT (AT TTH q9T 987 STeel foan 7

® Yl 9T & g FEATEAT (94T ?

®  THATHATT Thel hebl FAfATacT e ?

® g WHATA &% S¥he 7 JIATIT RT3 e e |

QA B

FEANIEEdTs 3Al THEAT F AT SAhd RIS -

* iy YR TASTES TUTSHI FEATHT 375 TUHN TIEATE AT G 7 o1 TIHTH G 7 TG
378 gAlhl PRUEE &% & BT 7

* T FEHNEEATE AR THEHT [G9TSH T ad [gUa Jede® /3 THeHT BAhd T
AR

®  HLIEEH] g BATH BRUEE b b ElAT ?

® IS HAL U T Glchv, 7 AT Frgehl THTUTAR] JUTTEE & &% Sl ?

*  HEWNeEArs el JdT gl I&ad T He{ard |

*  FESkdide TIR IRUH daTew J&d THerd |

N
[

qedig ol

® g FAAIE qUTSA & (WAl ?

* g AT qUTSATS HA Y¥ehl (a9 & faar T feey 2
® g R % B ?

®  Fvg BATH BRI & & AT ?

| e |



AT &THAT ATHIlg difad A1 IRt - 00

q. Jcid! forRra I uffemun

q.9. Weld! forgd

*  FENHEIErE R SA1 WIH HMYUT T AT T+ |

* R AR A feamHr IWH WEE Y UF U BIAe SNIA BHFARHT ANy
Feeire

® YT I SHATHI AN Aebeld M@TETerd |

® I TUEH T AT NS TUHN Tbeic @ 2T | TH 2o, BT THA TIES 7
el el AT f9TT Soaeer TRt & |

* FHF R AV /A B | AT FEShA HAT IS, G Aihd G |

*  qfEdl =RVMET e AT -1 T AT FARIHT AAIE |

q.9. goga! UReTST

9.9.9. “mifwa, @qe a1 faumewe fa=re fady a1 faars & g5 1 1

192 “FE FHH! [FERS =TT 81, STFel AT H (G911 T9 el Geds; | Teieh]
FREET FAP] THET THE T bl Feqd THT a7 AT TRT I
TEES 775 (ST g4 9Tead | §vg Siadedl Ata~ A5 ar |”

9.9.3. g A AFSANT T F1I 7 & a7 Aqeweed! (q=dr g a2 ar faamg &1 |

1.9.% 37 ARl [FERE fA=dr &1, S9d T w0 S A6 Al @leds | Wela
FRIEE FAD] THET THET T TPkl Feqd THT a7 AT TR I
GRS 373 (ST g dTeasy | §vg SRl AT A5 &l | 75 Sal 97 g7 | A
TEATS el &5l THTETSA T a7 ®ATARI T TEA[PTAT T [EHqTcHE =Y o
T | fET, STE Tl Frgehl THRICHE VT 27 | 375 ¥ [T SRerere &7 & |

7% 9d TPRICHE gad | a¥ Jaane fqierd Eamems a7 qaafadre gitahuere TEr 9=
qf e | gegeg EaTaw o\ AR AT 5 | 9% 99 afed A Ireel Hecdqul iaeE

fate e g |

AT |/, @O o

W

| 7= |




qifeTHeT AT 99 JrvHfr

I( TFATE ABRIHE ETHT [TAT AT HHRTHE TP GHTATT TH FebHT geg TATATCHE g
qHG, | §gcAls ARIEATEH] FSThl BIH] T a7 Afebg fbave a9 HTEST (qeheageal
GrfT T |

TERTCHE IHT 3@ T AT HAHT dge TUAT AT FamAr aiord g | @l awar qed!
GARTHT o6 &1 | T THT AR TSI, ITeRcTeh qAT Fieteh YA THRTHE TRITH
famg |

Q.9. §og Yollcdd gal Al
*  HEAYU FHET/HITH [audes AT T Aldsireg g |
®  IHHT FHIETTH I IdT A0 |
°  fthells THET TUTATHEHT TIHT AR TRISESA |
*  HIFIF ToaRP! HTLIT HAH & |
® [AR=ATeRl AT qIT HeTame Hiad fHeeg |
® U JUIHT FEANTcHE WIEAT faetar T fae e e |
* s &9 ¥ IR d1g RIS |

Q3. g—gﬁzm@ﬁ EP|
SEI HE(‘ONUI |9|’1L{|Cb?'1|‘4°1|d 12 \ﬂ*ll(‘l( HIlS"%% |
®  ITCHIRON ¥ Hfqearers &8 WAl {43 |
*  fhdTg JATHIT T ATHEHTHRT T TeATTATS HFH WSS, |

[aNl o)

o fgfa=rdrereg e fa=g |

®  JHEWAr ¥ EMERE HAdeR, WIS, dSledls dardl 4w |

Q.B.WW&EE@W@WQH PRI

g < FHSR AR

®  iUBRH @rail

*  HFARITIHIT AT

*  FUETE AT

®  FHHWR A

®  qRERTAT T GATITAH AATH
*  Jqca qikEad

®  HUHT GHEIR! AATH
® IR A9 |

| 7= |



AT &THAT ATHIlg difad A1 IRt - 00

Q.Y. gog rsfell gol 3107 HRUBE
®  9Tfch, I ¥ ATITHI ATShiS
® (Sl dTfHe, FERIdd ATEITH fqarg
®  [HTeReTAT, TATME A
®  INYUHAS FIHAT T FAER
®  FYRYA HIHATT ATALIHAT T HIAGATHRB HITH & |

Q.6. HdElolhl IURIBE
TGl ThATs ad 8l 9 HITAT (a9 ATl Uee® Tehl grag | STals el ggel AaedTIT
T TAAROT TH AA[FTAT TdA HHA: [GATcHE TATaraers aadr g |

AR ar gfee

EMEIEIE]

_-

HUIT T, TF T&T AbeTs ‘T feaTca® farerr / eTeT sreEHta
a1 EH” BT BYHT &4

778 BRI Ueh Y&Tel 3fehl TeTehl TATHT AfeaTHS THAATCHE, (oA g5 a0
™ T B, AR THATS GEATT TS Aegep fAaRer T8 Feafaar o
THETATS T
Tl AFATs GO I, AR BIAT &9 Ygraedls Tebel bl TeTehl HATHEAT ¥, IEb

ITSHT TR B YA &AWl T AE9hF B | T8 T [GAens SHaeR (S Hifas a1
Hifger 9 &7 qaew) s ATEATCHEHT IRora T AE9dE @ | & 9 fawa gerer @
ferremaT AT faaTaaTs Ushel Heblehl WUSH, T&d HTH AT U TIeATE ToAATCH, [qeTaTcHE
HTEH BIAT [ATI6T |

| 70|



qifeTHeT AT 99 JrvHfr

Q.0. gogolls el Jof IURTGE
®  JESIhATHl AT TR AT AR 7 ATHT ATHA TEX H2T T TAR g T TTATAR
T |
® Tl YR FAER, HSATHI ¢l Hisd g |
®  HFHH FI ATFIAF T |
®  IEHT T AFSHITH dTE® Tl AMIARI |
®  IgH HAEwRdls AT JAEEdls AUET AT T JTATHHAT (e T |
®  IHUh ®IAT FHASHT a3 FcdTed T |
®  TUR URH! AISTAT a1 HTAATSTATR] ATITHT 1A T |

| 7o |






2. URRader awuTUeT

uRax

AT Yehiahl daed IH &7 | JeblcepT T aew aadefie S | THISHT (HR=aR qivads
eS| IRAqAaed AIeEd dThdls eled qd7 I el T ATl ATHFI Areqed
TETHT AT AATT | T T T JhRehT TFST qIT GRAEEHT AN &7 | fohaT aga
Tk TRl ATHTISE JUTAT &1 | FHTSTHT TUHT AT g dTHIH, AT, AT, aTie qadr
grafrAT AUt aRade e TFST a1 THEHT TRATTHT AN T Fqoiar TEs; | G0 ATET
ATHATE IRATT T3 A AT T I TEg A7 qo SIAT AARATAT AEATEe FweT:
TART &4 (qed TR g | T FRTe18 gt T8 I8 I IRady SFaeara=Hl 99,
IR AT AT FIHATHT (TTTHT SATR TS |

Riosol 38REsT
T FAB] AIH] TEATEEHA] [+ Ig9 M AUHl g5
* gRgdd AR T AT gROT FaATSA
*  IHEII® TAHE Headl T FXAEEHT IRadT ATITH HRU ATl T
*  FEAIF TqHE HAT qRadT FIRIIA T ATATSTIA AT AHT TATS |

ufilaimﬁaim"l
[FepTgRT ILTEE S HT ol |
*  qRadd FATAIAH! A AGURT AU |
®  YRUN AMGUH ST |
*  HIHEIUF TqHE & T ALAEEHT GRAAAH PRI AGUH ST |
*  IEIF TAHE Hexdl IRAdT FaTATIT T ATATSA FTehaT AGUH I Ie |

| e |




AT &THAT ATHIlg difad A1 IRt - 00

PaICiD|
SIe, AhY, &9, HaTHle 4 |

A& fafige
AIETEF A, THE &1, ATEA, 99 Ia¥ ATS |

JAY : q "eal 30 foele

fdh e audI TRoIBH

®  [HHILH ILYUEHE YT AT |

ufgel BrRf

*  IEENIEEdls TRadT ATTIAH A T GRUMH qHT AleAerd I ATH A& dae6ew
FreHT foeed |

®  FEShdid qREAdT ALITIAR] IR T A T T ATAT TRl |

A P

*  IEWNIEEATS ¥ THeHT [aWTsTd T Yeish /R HEATS qoHl I8 [aald |
" QHRIIE R AT qREdT EedT b AEaedd B 7
" gRFAq & BRI g e 7

*  FEWNie&Edrs el Adrare Y=qd T e |

®  FESHA IRAdT FALATIAHR! gRT T A ¥ T ATl Tl |

a3 BRf

*  FEWniieEdls THeAl YT AETeE- TRadd HaedddH Jhaes & & gd ¢ 9l
FreTerd |

*  FEURENE ATUH ITRE® ([Tl T TAFARHT AT T TS |

® el TR HALATIAR! IIehaATH ATHT TR bl FEIAHT THa |

e g ol

* gfkgdd AR Jd TAT gROT FATITLI |
®  JUTSH GEATHT UREdT HAaedTIT [Fd ATIITF T 7
*  JUIEH HEATT TRATT ALETIAF AT & & HIHT GAR T TET5 7

| 7o |



qifeTHeT AT 99 JrvHfr

9.9. Uf¥ddel TGS ¥ AP 3IGENRUN

9.9.9. 31qdeun

AT FIHT, THRATT ST T TaH fafesar & Teheerl feiarars qikader
afesifre 7 @fpes | afeadaer guTa F®Y At T9E 91 IR Ao 9dg | A afvaas
ATHETI S AT BT GUSHT Afch a1 HLAT ATATS S, Wl ITART TARTHT a7 g8 T AHb TTHT
JART A Ui qdee, |

SATEIH e qTRAAAATS AT X JAT AT T g5 ANTHT (GHTST T Hlebeg | AT eb-
TAATHE Addd, [afd TaH Jiparasa=dr qiadd, g q97 Xaaraewl aeadd A1

q.9. 37ef ar ufleten
1.9, “ISSACHE TRAAT AT AgeAd, TFed =T, H1d JARETIcd, greaepio
TaH FFER, ANAEaH Mieh! TRadTars I3, |
9.2.%. 9ad SFITIT (Change management) TwTel Il FOITARTA TR AT &1, STl
TR &, TR FAYHAT AT [IRIAT BT TR AT FRIER TEe |

Q. VEAGINIG RIhlg Pogdl URddel cTaTAUeIhl AScd dal URddeldl hHRUT

Q.q.a@mmmuﬁmﬁw&mﬁm

U Jaated 9T T |

®  UHT JUIA qUT Il TATTRRT FAET T |

* givfeafaer qwifed g7 |

*  TIITATE ATIHIHIIAR AT |

®  IYHAY AT AT THEH! ATHSETATET & |

*  geyrers Maelie ST |

*  HHE ®H¥ATs AR T |

*  JHETF TS HrsAT Giataeh! faere qar JanT 19 |

* 999 IEREN HIEd AT ARG qRATAHT FHIET 8 |

| 7o |



AT &THAT ATHIlg difad A1 IRt - 00

*  IHEUF [qHZ el Hed T HIAATATs AWALE T |
®  HATH ATHT FEHIA T JUTEIR] IR I |

.9. TTAE TRl D DRUMA gl ISR ?

ATHRTAF [qTE sl aRadd Head: T5 (ATAE q97 aed ) FRA g M6 | SHTEITITH]
gfeeds, glafa aor fasmaar aftady ST&ar =R T AT, Saind qeadd a9 qraies
qiRdad ATfe aTed 9iead e FRIEE g | IR g IRad+e® ad [GgUH B -

AR, FEHHT IREAT

AT F (RS hraehl ATTATIAH] TRATAA B TITHT TRATT ATIE, | IETE0THT AT
rxehl AALATIT ARG Td® ¥ TUHT IRAAT g | Sel Ad7 Faeddd qiafae & T
ITeqd, S Hraells Hel 7 bel IR TH 1T T | T TR B JUTAH] T
g FFEAT 8 |

AR TAAA AFSTHN FH FHAAA

TRIT ATh Tead | TIATE BIET T BTl Tcd [GUF g7 | T HTH qT &7, T el HHART
aiT &9 FaG | Tl AT HHSAN Hleel AaLATTHA FTIH], Fled THATHR] AATEA T Bled
HATATs AfRISSTd FATR UaT IRUST &7 | TET IATHT (T2 H FHSAT geTSwehl o
FALATTH AREdT THI &7 |

R.2. T

Seet 9t F&r a9 qRaqaefie guee | SgEaeded A1 EX Siedl qi9 T
T | T ATHETIE (Fehrg hradl RERAT ¥6vs, WERTT g5 AeReg | T8 Iadersg
feadred T Hrwepl [TRTadT T AT | TGS TATST AL FAfqel qieaden
JTATEATR! GOl M6, ¥ ATF9TE TRade Tae, | AT AT gieadd, SFaegrae g akad a1
AT ieaad i g9 g8 |

RY. FTAERIAT TR

TS A B | Adel GREcTRl JEITEAT GHIT alhebl v | ATHETH [ThIg s
ET AT TS A7 WUH! g3 AT a1 qf gfeac=efied gue | ararfas e
FvE THTSIHT [aFa~ TRl AThemd! TFIHAT TEvs, | Al Ah ARIBRATATE®, ITHTEIM,
AHETIF [9PTe Frsehl aeesw, HAE JIT WA IHR ST 99 g7 GaRg | dradl a6
qAT IR ¥ FIHTFT T ATATaRordT (AR 788, ST g Tehl @ | AT araraRo
nfaefier 3, TEHT aRady AeiETs, el AT, qiidtaes, ATl qo9T AT S ATME | TFHT
U TRATHR HRU AHEINTE (qBIg brxdl i TR AT Faas; | ATATaRoTeh! Frediad

feafqHT Beepl AT ATETcd TATSTEART AT I GRATT ATITIRE |

| o |



qifeTHeT AT 99 JrvHfr

Y. FHRB! AGHT GREAT

FIT AT T GIBRET ST ATTHl qRadTer I ArErias (g deaar qfikddent
ATATHAT BT ATSS | ITEXUHI AN AYHRBI [Tebealbeulehl ATATET TSl ATHRNTE
faehTg s TRHRPT ATAETHT e AATAT TUHT T | ABIEBT T TR BRI o hrsehl
T AT ITRANIAHAT ATHA TRATT A THETIHT TIHR BT Thlehd [AhTeh] Ueh FFHT TIHT
T T AT AUH 3, |

& IS TR

T9THT AMIT TAT TATAT ASAINAS TRAdAA qf ITRT Al AT FIARHHAT IR ATS |
Al ARFad AESE AT qAT FHISTR Aqcd died GHISTAT FUHRT fqeee faEmr
REad ASY | AH TS AR ATHEIF [Hehe oAl 94 ddRg | J99 PR

FAHH FoATATHT EANT TTH, XHRIT FedNT qdT FETIAT ITA T, TASAAIAd AIac e

ATITAT ATHT FLITHT 91 AT TAT AT AREAA T FEoTdl ATITIE |

R, giatger aitad

ATHETF (g Frg THTIH! aebled ¥ [l qed [quy Tanfad d4r a1 | At araefie
B T TAT FEATAATH] @ISl TSR g7 | el THTSTH! ATeATdATs qarae T JqF 3¢9 &l |
T TSR AT (999 MIA AFUROMHT TEEERET T | A9 TqH 7 AR B | O FEH]
ATTT TATE®E FATIT TIAFH B | AT TAREATS AT T AHAAE (qbrg B
wfad | 79y gfataer e aREadaet deares aft afaefie g1 s g 1 faefe g
qiRace! @Il @, S AATILAF B, | T TAT Fraieehl [Tl draers qaad a2 Gl
foa e |

5. FERTAT IREd

AT [FTg Hrachl BT H¥eh TUHT T GHITH! TAEE TAT ATeTd THE Tac
gAEaT FHISH! ATTYAHAT T ATEAT 9T H¥eh I A+, | T TN HGEATIAAT AT HTAFHAAT
T HRF 95 |

3. INQIRIG RIdis dogdl URAde caaTATel ol 3UclISIUo! Ufdha

3.9. GRAdeId! 3NMaeASHdl Ulgdrel
F FHEEAAT ATTHT G & al AAT Geard T | T @SB! qedTdel ATaeqbaTh!
qie= e |

| 7o |



AT &THAT ATHIlg difad A1 IRt - 00

3.Q. URddeichl oifdl 3 araraeuTd! frsfon

o o . c ~
ATAR Y b dlhl NIS"HI"IL“?AW 9l I ebe] Jekd AT RAT AT HHEAT HTLTT bl ATH]
FEAT ATATER (GoiAT gAIes, Al dfee TIes, | Taaan H&dl gqd &l, Gl qar
IS, |

33 qREH fee
IfRATRT THT TR0 Tl Jad TGRS HAL FHE T a1 & & TUAT T GHEH 575
AT FHH! e THIRE | TH HIAE & 9T T A1 29T IR TIeE |

3.¥. A SAIE
YT ATeRT ST =RUT Tl UM qAR T &1 | T FRUET AT TR BT g9 T TeehT
AT & F&AT TOAIT qAT FRaTReTd T 21, Afh THIe, |

3.4, AT FEEaT
YT ATeRT TT= RO Tl TATR TRUHT JOHITATE T T & | T9 =VAT /T Shauesr
Greddls W T a1 THT AT Tl ATV TAR qTHT IAITTRT HTI=Ed= T 2 |

3% TTEHIRATR HATET TAT OAMTHAT 376
®  YRHATET WAl =R AH BT TEHEARS D TRl AU FAT a7 WIA
AT THAATATS I A FEAA T TR AT Febrl FAT Tiebel T & | TF IO
HEId: TS AT T A & | AfG Al It g A Aipud 9o
O TG qIT FREAGHHAP] R I T ATTTF HUAT 0TS Treada

T I T FThells A=A TIeE |

| 7= |



3. FTeIhl ATHATe

uRax

ATHETE (GepTg g THETAHT ARG TLAT &1 | AT TLATHT G Aed Al o JHIIAT
fafag ST raearad T ATHHERO T &7 | A9 FHIAIHT @bl ATHE, HHRICHE
AATEE®, TEHT qIT AFH SRET Ta AT {dleears aqar=dl a9 g1 FAes
FEATRYT I 9T &7 | I8 ALHT ATHENIF [FepTg brael ST TR Al HEcd I =1 a4
TTHFRIEEATE TFAT T AAAT TROM TAIES, | TS FEITHT AT AATT TAT AATHATS
I ST T8 GEARTT @&dT=d?0T I eebl qIcd T6vg, | T8 FHTeATE GIeasrd T T8 AT
FTRT STFITIA, AN TIT THHT bl TAT SARA T S |

Riorsor 386w

T FAB] FAA] TEATEEHA] (7 Ig9T B AUH g -
® IRl AAATIAR! A TAT RO FATIA
*  JIHGIIF TqhTg Hra®l AP ATLITIAR! HEAA Focdd T
®  FHbl AU dde® Jars |

ufilaimﬁaim"l
[FepTEHT ILUEE AfGUR AT |
® R FTLITIART AT TAT GO AGUH A< |
* SIS (G Al FAFH AILATTAHR] Hecd AGUHl ST |
® bl FTEITIAR qcde® ARGUR S Iwe |

| 7o |



AT &THAT ATHIlg difad A1 IRt - 00

PaICiD|
SIe, AhY, &9, HaTHle 4 |

A=y faftes
AiETsF A=A, T 1, AT, TIA3TR TS |

JAY : q "eal 30 foele

fdh e audI TRoIBH

®  [HHILH ILUEHE T FATSAeH |

ufgell Brf

*  HEWNIe®dls A FALATIAH AT I GRUNHT AAT HeAeld I AUH He Aaew
FreHT foeed |

®  HEShdld HATHH ATEITITH IR T AT G T ATEAT TalH |

QD B
*  HEWNIEwdls ¥ FHEHT [THISA T Ichsh /% THEATs ddehl Jea®s [qdard |
" HTHETUE (T BT ATD FaLAIT (b ATIAF T ?

" R AR TAa® & b g ?
*  HEWNiEwdly aldl dardre J&d 6 Aerd |

®  FETHATT ATFH! HILATITAH] HEd T Acaege ITelaral J&d THEl |

®  FATHHI TALITATAH! AT TAT dROT TATIA |
®  JUEH HEATHT AR HALAIT [ AATF T ?
® bl HALITITH Tcda® & & g 7

| 9=o |



qifeTHeT AT 99 JrvHfr

9.9. JMeIdh! RATAT ¥ AHD! 3TN

9.9.9. AqEROT
AIRUAAT A AT g a1 [ddebars g Tag 99 Fadrad AT Aaedd
ARepTaTe HeTST &1 | el FFel awdrad el 747 1 a1 fa=r i T aeers

AT qRFTeTE FLATHT AT a1 AN T 2T |

ST ATEITIAA FEATH! TATARR] TIHT FoATAT 9 9T FHATRA AR TH ATATSA
fafar &1 | 79 AeaTars FHATERS IRadd ATe qdT aRatdd Fead T FAESE T qgd
e, STEH] Jahed GETel AITIdT JEATed aq? YTl 9 a6 | Sl AaeTI= el
afe=rar | FEATHT FAEAAT T F1I HATHT ATTAlg T FEATATS TE TAEHNT FATIT 2 |

q.9. 3ref a1 ufers

9.3.9. “FITHT TARITIH" AT F I FEATHT ATFRT AT T, FT=T T, AT@m=oar 19
T FE qAGT TSR]/ FoAATR AL T 81 | T TRl I¢9T YT T bl
Ty YA T3 TEATATHE JOTll Frae Tae |

Q. VIGINIG fIhIs Bogdl el cATTATeID AGcd dUl AHDI dcdge

.9. QNG fHIhTS PBogdl Fleld! AATAUeID! AGcd

9.9 FEEAT TIT FHATNAT ARTEHAT

STFehl FAIIAA E¥eb AThells ATHT [THHTAT Igh! A7 [THERya I9d aarss, |
FRAFAT T FHARMAT ATHT FTHITER TR TRSeS | PRU geh ATchel ATH
% T 7 bl AT T 7 TS AT T M6 |

RIR SIS
TP HALITITS GEATATS 3% TATha(edl dersd Hed s, | Il AT Fel, Fad T hadls

TART & TS [6d grg Wl AlhA o | SAfth a1 TRl &HATH e RISH |

| 1=t |



AT &THAT ATHIlg difad A1 IRt - 00

9.3 FHEE

TV FEATHT FRIAT T AT g | TG AT ATa9T e ATAT Al ITT T JANT T Afeheg |
IFA BN AT FAAT (R TH HAHT ARA THT TSS9 Hed Tas, | AT Brhebal al
FHARIATS =TEAT a1 F=gl HTAT AT (7 T &7, |

.Y FEW qREdaTs (e
STFE] FALTAA FIT T FAILITTRT GRATEE T Hed T8, O @d; o qERETd
F GiRAT TAT T4 AFATS AId T Hed TS |

R9.4. fvir fow wea g

STAE] ATLATITA AR AT FT F= qAT a9 fad U d =47 &l Sies, 7
& UL 7 AfE FREwHT fEem fHeer dy | ged wiasEr & T 9= o faw wed e
ALATTHA AU (AT AR SFALATIHATE ATAYTF SAAENR] (g ATATS [T o |

R9.& TR AR T&H
ST FEATATIAATE FHAT AT HTAHAT ATR TG TR AR ATTHHT ATITAIRTT g |
T FEITHT TeehT FUFATH] THATHT A | TROTHEEET Tl HLITHT TATHT HEd IS, |

9.9 Sifew TeRR

HTR] AT T AZHAT ATALAF ATAHRT TAT AAE® [aIH~ AT F q4T A6 Frqare
STHAT TRUeT g | TR [qeqTurare Hedres] arediaer AaedTehl AT T qIT Il T3
HET TEe | AT (AT ATITHT TRURT AT &< TP g 53T TEATH FTGHATE FEATATS
TS Hickees, |

R9.5. q& WS T

TATAEN] AR FAATIAS LR AN T3 Hed T | IJqA A FBIALTHAT TG+
HEd TGS | AFhl AALITITA ARl a1 FHARIGEH] H1I &HAT TAT H1T F&arar fgar
TR g qIT SATCHITYATT g gaT ARATHl AT Y T Hed TE |

QR FEHR FIEA

o fadta: g afverare aee | ufedt @ gva w9 (Explit) (i g, st are,
Jears Anfa) a7 | ST qgYd /| 9 (Tacit) (FATchepl ATHEHT ATamied swagne, fa=m,
fredm g ¥ oo g | | GRATAT WS TET Gl gEAT 9T HBNEE  ATIA
qEATe® (e q9T 2T T TEGH | TP TEaNTT B FTAHH T a7 GEATEEEHT AT FeT
faemfaaer 79 ¥gd e |

| #=2 |



aifersesT T g9 qrETft

9.9 HAGINIG I Pogdl el TAATAUGID] dcdae

Decision Making

Synthesizing
Knowledge

Analyzing
Summarizing

Organizing

Collection

AT ForoeTe Te gvg, ATFehl TTLATITAT HEId: 3 qod T8l gra |
3.R.9. ¥¥IWIG f¥#E (Organizational Learning )
RRR FIAAT R STAERIR! Faeamdq (Information Management)
R.R.3. AT ¥ yfafaerl faemE 991 94 (Information Technology)

| 1= |






8. R AT YHUT

e
uRaa

AHRIIF (GehTg FraepT aRHT T ARV T /IRTST AT qeatedd faeqd SATereres
AT AR FEANEEATs AT ATHENIE [HFE draehl TIT AT RIS TATTHET
TG | ATHRNIE [qehTg Fraehl TRMUHRIGTR! AraRiFATT 82 FT faqe o foeas | qanfa
ATETHePT FATHT FeraTs T AT TRATEAT A I Tg | AT THI [GpTgehl Hecdqul 75
U ZaT FHUATS TAATAIRE TATSA a1 [qebrgehl HEcdqul AT AATIAHT AT I8 TARIHET
AU BEHH FIeE | T9 GAAT EANIEEATE AAT FHUD 4 JART 91 THUEE g
fepTEeTs TR FEE JARTHT AT T+ AT AR T 3, |

RioIsol 3806
T AR AIH] TeHRIERHT [H LT eTad AUHl g, -
® AN AT FHUH! TAAAT T AT FATSH
® T AFIT FTHUH AN =ATfe ATHAEE Feag T
® T AAIA FHUEAE T FoAEER AT TR TH
® T AAIT FHUICHATA FIqaad qIR T qAeHT TILT T |

ufilaimﬁaim"l
I AFAT FHUH! TAAART ITH AT ARGURT SI I
®  TITA AAYA FHUTH] AT =A((ed AAUEER AT AfGUhl I
® T AATA JHUETE T FoATEER AT ArGUhl ST
® I AATT FHITLHTA Jqdahbl THAT AMGURT S uwe |

| 7= |




AT &THAT ATHIlg difad A1 IRt - 00

PaIEiD]| :

SIe, AhY, &9, HaTHle 4 |

A=y faftes
AiETsF A, T &1, AT, J99 /I A4S |

AT : 9 UoClI

fdh e audI TRoIBH

[FepTgRT ITUEE YR FATS e |

ufgel

Qe RS

FEARIESRdrs AT FHU fh g 9HT Aleied ¥ GeHRiewdre AU daT fedre
g

AeRIEEATE ATTHT FETHT ATIRHT AL ATTIARAT, I¢9T TIT HEcdehl dAT TATIS
W ETHT THEHT T (qUTAT BTH T T ATPR G |

FEATIEEATS ¥ THEAT [G9Sd T Y THEATs ARl JAes [aeld |
THE-q:  TIERTT AT THTR! TATATT T&T & & FHAT A faqIdeg 7
THE-R: T ALGAT THUHT =FAMfed ATHAEER T TAR T8 |
THE-3 WA AFIT FHIEE I FeAATE®D Al TR TR0 |
THE-¥: TR ALAT FHIH! Iqaahl THAT TATS AR |
AEANIEwdTs el qardie J&qd 9 A=ed |

FEATIEwd YEA[quls Testehel ATH UTeaTal F&qd T STl Terd |

Al

AT FHI b ATATF ) 7
I AR TAAANT T&T &% & A AT [aIae, ?
HLHAT THUHT Sa] & & Hed e Il dM3AIas 7

| 1= |



qifeTHeT AT 99 JrvHfr

9.9 Tl HAUTD! 359 ddl Ascd

9.9.9.58%
*  JHERg T I |
* Tl giatd, wrdww fafg qur Toria faem |
* T Afafearst qar TEEfG T FRNfA® AFARATAT AT T |
o fafay g=AT a1 SN aTae T |

9.9. Tl HAUTDI FAGcd:
* Agifrad dur ATEEIiREd T 9T T |
®  FHARAT e |
*  Jury fegfaesl goaer aarehd I |
® AT HIIATR ATHHT G I |
*  &d yigwar faa |
®  FANHD ATEH Y&TH T |
®  IXYTHT 7T I qIT faaR TS | (FTIHH TIT SHFLITITHT)

o

e el a) [ o [a NN aY
® SITATT ATATST AT HER[AR] SR [ |
®  JMHANIF (g bradhl FoaTed GiepaT TAT HIAFRAAT (o /SATHHRT I T |
*  JERg TTIAT I |

Q. AN FAUIH A1), TSI &, el &t T Ufddgetad! oTafe
9.9. wamaaaum?rugfam@

ST TITHET O qIT qeaiedd Srad T qeaed Tl
® S HEWRIE®H] TART 9T FiA=radr
®  JTAYTE Tkl Al AT Toid TILITIA
® g qUl I¥ FaET
* AN TR AT
® U HIAHHB! ATAH! TAT
® WU I TR HIGHT ATTITHRT ATHHRT TAT AIATIR FIST JAT AT HALATH
*  grafHe IUAR aThY, SIATH FFLdT, foRTdT G T & T e JART T |

| 7= |



AT &THAT ATHIlg difad A1 IRt - 00

®  FAAThAD! (MRTR TAR T (F &, T eIl TN, TMBUH! (GRS BREHT AT
FEA % T AT |

aamﬁﬂaﬁaﬁ
It ITAR A6
®  HMUI, AR
*  HEHATIANH T FIST
® e
®  HETEA hIF
* g
* A
*  qHrEled® dArad

* AT (AFITHATIAIAR) |

Q.a.w/amr@aﬁqﬁ
TG (qehrg drgel T B
* it
*  JETHAl IS AT H1I NTFHART
®  JERAT FFLATI
*  SifaeMTSid FAHT T ATIE AT
*  HIfqTa FEean
®  FEAT THT HEcdqul HIA AT A7 FEATIwRT Al F1d
® I TR Bk ANATAH
®  HIITSA JWHI AAT TledT T BRI
* IS |Itaw Fel Hecddu JeAee |

Q.8. Ofddqoich! oldlell
1. TW
o T, TR qaT
. e/ srata
o THUTH! FihaT

3. YHIH 3T
3. ATATRAH HHAAT YT AT T fqeeroor
¥, JHUEE [FEHd HEw

| == |



qifeTHeT AT 99 JrvHfr

Y. JHIETE bhl FREEH AT-ATHT ATHRNIE (qhg B Al AR] T Alhd FIee
. gWiEe®
°  yHu TRUFT AHETF fqerg Fraredrg

o SIREEEIRISERIER

ELRC

i G R

THU TTRTHT FTT T ATATBAR] HEaqul hleas

FHOT TTRUHT FETeE YT bl Hecaqul BRI qIT TEATel
FHOTHT ¢ TRUHT Hecaqu Afth q91 JeThl o q91 Todie qhTd
THU HEHTT Alchesdl ATHTI

AT HTATTRT |

| 7=< |






. TR Rt degat faure

uRa=a

ATHETE [qehTg e THTTR! ATART (qebTaehl (M Tnfud Tk SuTiHe g1 &7 | & a9
TEATATS TR AT TAT TR AT AT FoaTeld a&dTasieh] @il &7 | GRATes a1
TEATASTATET FAF] FAIES, | (6T ALATHT HE &1, STHHT ATIRAT AT TAT TRELAT ETHT
] =R goaTad Mg | Todd goardd AqAld (3 STl [qam\ Araeds 968 T
AR el FTAAGAT A5AATE [aI4, | T FAAT (TTART SATATAFAT TAT AFHT AL
gfshaT qAT FHAT TAT FIRATH AHT SARA &, |

RIbIs®I 386

TF FAB] AIA] TEATEEA] [+ Igv T AUH gIS-
*  JIHEIIE TqFE Hg TATATHT [qUTE! ATAIAFAT T Heed TS
*  FeuriigEd FEATRT TaTfHe Fihar Tarsd
* fqgma fAwTTHE @reEEied TR 99 [T gEeT 9 |

uﬁlammﬂaelm
ATHETIE [FTg el ATTYTHAT T HEah! ATCHT PRI =S Ja™ ar |

® I AT T JAUTHE IThATHT ATCHT ATAITF FAAT TAT FEATAS JIR a1 |

*  FHEE fHqFE Fewehl (MR THAT TAR T T AAHT AUHT HEI-HET FRES
A HT ol |

e, AThIetw, eargcals, Halhle, Alhg U, [Tl THAT e |

| ot |




AT &THAT ATHIlg difad A1 IRt - 00

A= fafigs

YYAR, THE &1, AiETsh A T qHHed GAhd |

JAY : q "gUel 30 faole

ﬁﬂlmrerrm(m)
HAHT ILUSE TG GATS1ard |
*  HEWNilgEdls =R FHSHT (9T T 35 FHedrs 4/9 994 fa |
" HIT AT AR AN (e (B =iews, ?
" [ggTIRT R qiRAT & & g ?
* [ IHEATS AT THEATS TEHIT TUH! FaT oAaH A&l Tal |
*  JHEHl BABAUS AEANIEEHTE el Jal PATE T qTeAdTedl qieer e b smavaes

-~

T, TIETHT & 9 AE e |

*  FEUNiEwd JEAadis desieard ariel €3 Aaeaedre{ar a96e T | Jad J
faemeept TR qTRATHT SHT T T Tad |

*  FeurlieEa! YEAfquls qesiedid TR fad ¥ aearaaawaedl AIgugaH! aiear qar
YU HaTes J&d THerd |

* UM WEHNIEEATS 3/3 TATH GHE aATE JoIF THEdATS (aurel THAT faer |

®  THATH HAHIT X AR A& A& Fal fedie TH A=ed |

® 9 WEHNIeEdls Ab FHEHT TS [qaTe! @l TaR 9H Aerd |

®  IHEH UEd T T AWAT (bl daTe®H SAhd T TR gROT JIR el |

*  JESiharare MRy fAeTes (e el @reprated JanTa et ey |

®  IIH ATHT Uk fagm FAR AT TS T g (Hrorer fear faer |

e ol

*  JIHANIF [qhIg brs H&dl AT &l 7

* I AT A (AdH fobd maead 98, 7
®  IXTH IAT FB g1 6 T ThAT & WG 7
* fqgTHT g1 &I & d3E® & & g 7

|72 |



qifeTHeT AT 99 JrvHfr

W@E@aﬂsms‘ﬁamﬁma%—a?

.9.

ITETIF g hraedls ThdNTd REEre goardd T
ATHETF [GhTg Hrachl FLANT [FehTd T

ATHETF (g Hraals HIAAT AT 9T T
qTHEIIF [apTg draehl ILARTT AT AR T
AR F TFTE Al TSIl ThdThl qaaa T+
ATHETF (g Hraehl HEAHAT fqermaryg T+ |

AGINIG RIS Dogd! (Aeeid! Ramfa gfdsan

TATel ¥ Tdiehfd
T e SETISTHITSTHERT GfehaT T TRT ATHI &TATTTRT FHITTHT ITHR % [ehrg
Hg TATIATH TR (67 TS, -

(P)

ATHETE (qehTs g TITIAT g TSTHN Tel HITIATE FRITAT YO TRYLHT AIfE

Tl W% TR [qFE g TRl adied Ao e g 1 awar Aot
FRITAT YO ST ATIRY TILTHT Tehl TIILE |

FET (UrHT AHETIE qhTg brg T8 2, I&iT 3 ¥, qTHEIE (g gl
¥ ¥ e FaeTId AT FHA IR T & | ITITHITIAR FATIATH ATH{ES
T WUATs, e SaedTd" ATHIae TGRS g thegebl I Tadhe! Ju faear
TAR TR G T 3 |

forerr=r T Fa & Toee (g Tivuet gAges | (HaRe et Jar sEfas ararias
faerrg #vg R QAN THIT B | T JaT 8097 TIT AT ATHETIF (G
F5 & B | TF ATHRNIE [GFg Hegehl JaTerT JAdH U3l a8l g1 |
Sftefad gfwmares 7 qUafg A=l | aHITTHS! [Maied g=m dead e
atAfaer Fraferd agT HTATaHT ATIET F&qd T 3 |

GEATA TATAHT AT [FPTg Hvg ATALTE Taehl, ATHANIE [qHE brg TATIAT
g EAIad T S9Ah AURl ¥ FeAAIg YTk U TATHHT TEhl FrIfead aeT
afafaer fvFafedes! T THEiegd T TEA & qd T 3 |

STAHRTAARET FRISTAATS Gfehal R T a1 HATadesl g qdr HAorafede
ATaEd Y 9uals Feiegd T Jadl dhdare qeidd = 91 HEdw!
AT fARIE TR TaEfededl Jfqaed I&qd T S |

| oo |



AT &THAT ATHIlg difad A1 IRt - 00

(@) SIIHITARS! AT TIT BETSTT I UG, FEIegd T ded dl AHEIE

fepTs &g TATIATH! FEIHIq & T |

9.Q. JAEGINID Ridhis PBogd! sleBRUT T alel URddlel

TAT TATIAT & AT AATATH] Teehl ATHGINITE [FehTg begebl ATHIRO qIT A7 Iiedad
TETISHISTHET ATHAT 9 Al G -

() RIAT, TATIT Hecdel RN, aTfHE, qieehicer, YTeh{de TEIET LA 7 |

(@) AT (9 a1 Afched |

(M) TG FBl, TRERT a7 UfARTIARAT Fresbe] Bl ATH |

(&) FoEAdq AHENTE [qFTeg gl WSIEdl ATH qRadd T+ ATH] JaTarep
THIIH AAT T FFAleId AGATIT AT el 98 qRadd T 9" qe=a
afed &, @ a1 T FHTHH! 07 |

Q.3. oPRUIfciedT a MIUlferhial HGIID RIPls Dog @dl eicd! el AR UIRED!
fordGeian! et

(K



qifeTHeT AT 99 JrvHfr

HAIISUE IR - HTHRIAE [FTE b5 Tl ATNT TITHIT TEHT 9 T [Faaepl g

fova: qrEfe e 5 T QR |
BT TS TeTehT / AR eTeRTeRT HTATAY,
.................................. |
SUITH  FEEIHT Rl TS TTeTerT / AR
ARl a€T . AT BTAEFH ATHATIS [Heh[g g TATTAT THURIA FAT ATHATIH

o [aN o o Lo &N C -
[deplg g dled <Alchldchl ATNT SETIHT [qaruEs Yeilg [ddad ‘Id%ﬁl

() HATHETIE faHre gl

1R A
ST ...

(@) e saen
(®) waA
(@) 3T
M iR
(]1) QT

()  WTHITTR ]

M) ATIF G ra-es. .

Ir\"IOIG"I 1T SETTRT FETSde® oI @ﬂ;:

*  HIHETIF [aehTg Hrgebl faam |

*  JHETH® [ehTg g TTIAT T THETIH FeTel Tl e gfafaf T awafeaa
TSI AR |

* d3d HITIATIA FHTT TRl MUl Jiarany |

| 1 |



AT &THAT ATHIlg difad A1 IRt - 00

RIS [qepTg g FFedTqT FHlT (qa4)

3. AU sigen : IPeERIG Ridrs dog

& RTeTRl FAgETEe dioed el TUSTHT YNl FHIH [ Alchawe!
ATAYTHATHT ATATT FreRar Rreqr, fAvear Rretn, qedsbrey d==rad, (a9 fqe waHq smaeas
FUHH AT THIADT ATAITRATHT AT [ATH FTARHEE (AT T HAETT T

IET AT AHETIF [Fehlg brs TITIAT TRTHT 2T |

ufc8a- Q

q.  FIAe A T IR

R HIEA

3. giedrer

¥, G, el T A
ufeeaig- 9

£, hraehl JELUEE

% bkl FAE®
URTEG-3

9, daddlehl Al

5. FSHATHl ThR

. WIHAT ek T FIHAT YA I et

%) TTIRI LT
) ATSad qE=adl
M) gad Il

") AT FE=adl

0. FETTAATHT ATNT ATFIAT

| 7o |



e - 8
9. HTERO AT ATTaer
9. ATIRI TATRT HH, Haed T ATTRR
3. I AfAfqH &

qifeTHeT AT 99 JrvHfr

Y. T FiATTH [Ah T q8Td 7@ THH AT

Y. STFITIT QTATTHT FTH, FAA T ATTRR

9%. M AT

ufeTaig - ¥
9, ETRIHTEHT HTH, FHAT T ATTHR
F) AT
g) U
T gue
q) ged

3) WHSW U=

URTATG - &
15, TedTedR qrard
9%. 9 ¥ SUAHdeE
0. ATY® IYAMATAER ¥ HH, Faed T ATER

URcaG -0
9. e srawar
R, AYF Ardew
3. TG ATA FEAIAR! faawor

RY¥. BIY
Y. oGT grETOr T nfder feraeor

UfRTHG - T
%, [arEmEEedT e
9, IHEAR & AT
g, faues waH rfaadr e

| 12



AT &THAT ATHIlg difad A1 IRt - 00

UfTRG -t

fafqer
R, AfgeaTEST gEE
30, fagrd Femgd
3. fafrermer fam
33 @fAfq faeea
33 BIAET ARTAT
3%, e 91e T |
3W. IO I, el Frara ¥ [auaid Arafaer Taiiaerieed araradr |

| 7<= |



